














AQLs Parental Controls give 
you peace of mind! 


Worried about what your kids might be able 
access on the Internet? Rest assured 
completely within your control on flOL. Set 
own limits for which flOL and Internet areas 
kids have access to - you can block various t 
of access to the Net, such as downloads 
newsgroups, chat rooms, or you can block all 
Internet access, so that kids can play safely. 


KEYWORD: PARENTAL CONTROLS 


/fOL- The Internet 


loin AOL - it s easy, fun and 
safe for the whole family! 


Let us take you on a journey through the 16 
channels of flOL. Our great multimedia quick- 
start tour to ROL will show you how to get 
around the service, set up your e-mail 
addresses, chat and customise your own AOL 
membership. Join the flOL community and see 
why over 17 million members subscribe to flOL. 

Sit back and enjoy the ride.... Bon voyage! KEYWORD: QUICKSTART 


KEYWORD: INTERNATIONAL 
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AOL is the world s most popular online service 
provider with over 17 million members! 


You can find out why everyone loves AOL by 
simply installing your FREE disk and trying: 

FREE* - 100 hours online 

FREE* - One month s membership 

FREE - Software 

FREE - 5 email addresses 

FREE - 10NB of web space 

FREE - Technical support, 24 hours a day. 

7 days a week 

AOL not only gives you access to the Internet, it gives you much more. 

AOL is an online community with it s own exclusive content, chat 
rooms and message boards where you can discuss your opinions and 
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THE AUSTRALIA! SITE THAT 
OUTSHINES THE REST 



DISCOVER THE SITE 


THAT THOUSANDS OF 
AUSTRALIANS JOIN 
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A JOURNEY THAT WILL START WITH A TWINKLE 
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Next month 

The millennium is but a breath away, we show you where the 
hottest parties are happening around the globe. Plus we check 
out how online banking, share trading, mortgages and 
insurance compare to the old fashioned methods and take a 
peek at some anti-virus software. Ya'll come back now. 
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TUTORIAL 



Film busters | 26 

Forget film and developing and processing. 
We line up six hot digital cameras that will 
have you colouring your Web site and emails 
with family photos. 

Playing many parts | 34 

Turn your computer into a Tetro gaming 
mecca. Find out where to get arcade game 
emulators and the old favourites to play on 
them - Donkey Kong, Pacman and more. 

Time's up | 42 

If you haven't thought about how the year 
2000 will affect your computer the time has 
come. Find out what could happen and how 
you can fix the problem foTyour own 
computer. 

Site Series III - Hosting | 48 


Louise Richardson continues her site series 
on creating a Web site, this month 
examining where to host your site and some 
important things to consider before you 
make your choice. 

NetGuide awards 2000 | 62 

The annual NetGuide Internet awards are on 
and this year you could win $6500 worth of 
computer equipment. Be in to win this 







dream machine. 

Your very own domain name | 56 

Bill Bennett shows you how to go about 
registering a domain name’foTyour Web site 
using two online registration services. 
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Get connected with a Dynalink 56k modem 
and take advantage of our great Value Pack. 
All Dynalink modems are dual mode V.90 & 
K56flex ready, with a 5-year warranty and toll- 
free lifetime technical support. 

BONUS! 100 hours/30 days FREE Internet Access. 


FOR ONLY CiOn - 

NORTON 

Utilities 


\ VoiceCard56 Pro 


Unrivalled problem-solving 

nnwpr anH rnntrnl 


power and control 


CreditCard 56 


WANT TO KNOW MORE? 
Visit www.dynalink.com.au 
CALL 1800-357-253. 



L VoiceDesk56 Pro 


Y EXTERNAL 56K V.90 












FROM THE EDITOR 

i’m SAD TO SAY THIS is my final issue of Australian 
NetGuide 1 will produce as editor. It has been a mar¬ 
vellous time at the helm of the magazine and I’ve en¬ 
joyed bringing you stories about the Internet for some 
two years. Thanks for your feedback — keep it coming 
in. The very capable Louise Richardson will be slotting 
into the driver’s seat to continue to bring you the best 
the Web has to offer and a whole lot more. 

This month's issue is just as packed and exciting as 
ever. Just when you thought it was too late and that 
the world will end come the new millennium, Michael 
Skeggs saves the day with last minute Y2K fixes. Al¬ 
though it may be too late for large to medium sized 
firms to patch the problem you can still make sure 
your hardware and software is glitch free. 

We also review the best and latest digital cameras on 
the market. They are getting lighter and cheaper all the 
time, while battery life is finally getting long enough to 
take all the snaps you want when on the road. 

If you have created a Web site recently, or are think¬ 
ing about it, you may want to secure yourself a domain 
name instead wearing the badge of an Internet Service 
Provider. Bill Bennett runs through the process of how 
you can do it online using the two main online domain 
name registration services. 

Also, in this issue we direct you to retro gaming 
sites, while Louise Richardson continues her site series 
this month looking at the different issues you should 
consider in terms of hosting a site. 

Finally, Top 50 continues to bring you the hottest 
Web sites out there, this month covering everything 
from Web authorities to ice hockey. 

Au revoir, 


Daniel Fallon 

EDITOR 

Australian NetGuide 
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Mailbox 

Send email to louise@netguide.aust.com. All are assumed for publica- him on a blind date, 10,000 miles I 
tion unless clearly stated otherwise. Include your full name and a con- and 24 hours later. Through all the 
tact phone number where possible. NetGuide reserves the right to edit bad and the ugly, there is the good, 
letters for brevity, style and clarity and we don't guarantee publication. We will be maTried in September. / 


' Denis Fairbairn and Shawn Nita 

Rumour.mil dedicated completely to toilets. I Davis 

Dear NetGuide, was sitting down at the computer 

I heard you where doing an ISP desk with a friend when I ran out Congratulations. Send us some 
guide for Australia. Isthis true? If so, of things to search, I asked her. She wedding cake. /Ed 
when will it be published? I would needed to "go" so she instantly said 
be interested in getting a copy of toilet.lsearcheditandwallahlThe Dear NetGuide, 
the magazine. / David Bartlett first thing on the list was Sulabh lenjoyreadingyourmagazineeach a 
International Toilet Museum month andfoundmyselfespeciallyj 
Yes, it’s true. Check out the Novem- (www.sulabhtoiletmuseum.org). / 


intrigued by the "Online Romance" 
feature in the August issue. Having { 
been involved in an online romance M 
myself for the past two years with ' 
somebody in the USA, I was hoping ] 
to read about others like myself in 
similar situations. 

However, the article left m 


ber issue for a directory of all the Carl Manson 
ISPs in Australia./Ed 

Gee Carl, thanks for sharing. /Ed 

Dear NetGuide, 

Do you provide a binder to keep True Love 
your copies in ? / Ralph Dear NetGuide, 

I just wanted to th ank you for yoi 
No, but it’s a good idea.Cheers./Ed article regarding "Blind Dates tie disappointed - it assumes that 
Online" (August). My fiance and I the Net is mainly used as the initial 
Caring, sharing readers met online. Isold nearly everything meeting point for lonely singles to 

Dear NetGuide, I owned, packed up the rest, took find others in their immediate area 

You want weird? Try a museum my children by the hand and met for an offline romance. Unlike 

classifieds ads in the local paper,the 
Net allows you to meet with peo¬ 
ple from all over the globe, which I 
think I found all too tempting. Your 
article neglected to cover the long 
distance relationship aspect, and to 
explain aside from the obvious dan¬ 
gers, the added risks of forming a '1 
connection over such a distance. J 
The emotional, physical, finan- J 
cial and social outlay I have person- 
allyexperiencedhasbeenexhaust- * I 


Teletext Camell Expedition www.atlas.co.uk/camell/ 
Cumberland Plains 

www.homestead.com/badgerysacpnp/CumberlandHome.html 

Web page resources www.webpagedesign.com.au 

Media Survey 

www.uow.edu.au/crearts/joumalism/moTTis/survey 

The latest Motorcycling news mcnews.com.au 
Turkish Cartoonist seeks work 

www.cartoonet.org/gallery/gag/eThan.htm 











LETTERS 


I ing. I have found myself giving up 
I "real life” social outings in favour 
I of meeting in ICQ, pouring a for- 
I tune into a payphone at weekends, 

I sitting up at all hours of the morn- 

I ing to catch my love online and 

I tagged aloserfbrfalling for some- 
I body on the Internet. 

All I wanted to point out was that 
Online Romance includes more 
than alonely-hearts club,and while 
I exciting and new.it can be abit of a 

I turbulent roller coaster ride. I be- 
I Ueve that this kind of relationship tion alittlecomplicatedfortheordi- ally PC based and doesn't cover 

■ really does take the importance of nary user. Using a search engine I lo- any other operating system, like 

I trust, honesty and communication catedfreewareweb.iweb.net.au/ the Mac. The only time I remem- 
I to a whole new level./Katie Shaw antivirusi.html.This site has a small beT you saying any thing about 

freeware virus scanner named the Mac was in an Alternative Op- 

Naming rights ExploreZIP Worm Cleaner. It was eTating System article in June. I’d 

I Dear NetGuide, simple to download and although it like to seeyou using the Mac and 

I I need help getting a .com.au ad- won’t prevent an incoming virus, it PC platform, because now there 

I dress or .au.com. WheTe should I will clean the wonn virus from your are more people on Mac’s and 

I look? / Brendan Fletcher drive.This URL also has a Happy 99 more people wanting to see 

virus removing tool and 2 other magazines using both platforms 

Page 56./Ed freeware vims scan tools, Virusafe to explain things to do with com- 

WebV4.03 andF-prot./ DallasGraetz puters. / Ryan Fairhall 


Letterof the month 


I A pawn in the backside 

Dear NetGuide, 

1 a junior, only 15, and I want to 
say the Bill about the pawn (sic) 
sites from the government is un¬ 
fair to ISP’s because they don't 
make them, but it seems like the 
government blames them for all 
the garbage on the Net. I think if 


people don't want to see it tl 
shouldn’t go to the sites 01 
do by accident they should b. 
out of them./ Phillip Kirkwood 

Creating the bill is one thing, p 

ing it another entirely. Unfortu¬ 
nately not everyone has your re 
sponsible attitude Phillip. /Ed 


them both and found the installa- Most of your magazine it is re- 


Worm repellent 

Dear NetGuide, Thanks for the tips Dallas. Next I guarantee you can view every sin- 

In your August edition you men- month we’re looking at a range of gle Web page mentionedin this 
tioned the Worm virus alert and in- commercial anti-virus tools. Keep magazine with a Mac (please feel 
eluded two Sites, which providefree an eye out. /Ed freetoprovemewrong).Manyofthe 

tools to detect and clean your com- P rodud reviews are PC based - how - 

puter. These were Gficomms and Make mine Mac ever, where there’s a Mac option we 

Mimesweeper. I tried to download Dear NetGuide, do our best to mention it. /Ed 


The letter of the month winner receives a free 
one year subscription to NetGuide valued at $34.95 ( 12 issues). 
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www.theshop.com.au 



you 



Hewlett Packard 3200C Colour Scanner 
Canon Canoscan 320 Colour Flatbed Scanner 
Canon Canoscan 320 Colour Flatbed Scanner - USB 
Canon Canoscan 620 Colour Flatbed Scanner - USB 
Agfa SnapScan 1212P Colour Scanner 
Agfa SnapScan 1212U Colour Scanner 
Epson GT7000 SCSI Flatbed Colour Scanner 
Epson GT7000 USB Flatbed Colour Scanner 


$175.0(3 

$175.06 

$259,0C 

$219.00 


$379.06 


Epson Stylus Colour 800 Inkjet Printer $369.00 

Epson Stylus Colour 440 Inkjet Printer $225.00 

Epson Stylus Colour 640 Inkjet Printer $289.00 


• The lowest prices guaranteed* 


Epson Stylus Colour 740 Inkjet Printer 
Canon BJC265 Bubble Jet Printer 
Canon BJC4310SP Bubble Jet Printer 
Brother HL-1040 Laser Printer 


$479.00 

$149.06 

$205.00 

$549.0tl 


• 30 day money back guarantee* 

• Prompt, fast and reliable Australia wide 
delivery using Australia Air Express - if 
your not at home or the office when 
they arrive, it’s sent to the post office for 
secure pickup. 

• We offer on line payment by all major 
credit cards 

• Does your company want to order on line 
using their account? 



Xircom Realport 56K Modem $229.0§ 

Xircom 66Kpbs Credit Card Modem $275,M 

KTX PCMCIA Notebook Fax/Modem 56Kpbs/V90 $169,00 

KTX External Fax Modem 56Kpbs/V90 Rockwell Chipset $89.00 


Diamond Rio Personal Music Player 
Philips USB CCD Camera - Retail Box 
Philips IDE CD-R Rewritable 4x Write 4 x Re 
Philips IDE 48 x CDROM Drive - Internal Re 
Philips IDE 40 x CDROM Drive - Internal Re 
Iomega Parallel Zip Drive 100Mb - External 
Iomega USB Zip Drive 100Mb - External 
Iomega Parallel Zip Drive 250Mb - External 
Iomega SCSI Zip Drive 250Mb - External 


IS Office 2000 Standard on CD - Upgrade Version 


Call us on 

1 800 228 200 

to find out more. 


$345.00 







blow 

away. 



thesho 
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1 800 228 200 


CD - Upgrade Version 


‘MS Office 2000 
MS Office 2000 
Corel Draw Version 9 on CD - Upgrade WIN 
Symantec Win Fax Pro Version 9 on CD 
Macromedia Director 7 Shockwave Internet S 
Macromedia Dreamweaver 2 on CD - PC 
edia Fireworks on CD - PC 
Adobe Publishing Collection 
Half Life - Win95/98 
Win 95/98 
ser III - Win 95/98 
ke II - Win 95/98 
isation: Call to Power - Win 95/98 
n-Win 95/98 


Creative 3D Blaster Savage4 AGP or PCI Version Retail 
i Creative 3D Blaster TNT2 AGP Version Retail 
diamond Viper V770 32Mb AGP Retail 
3dfx Voodoo 3 2000 PCI 16Mb 2D/3D 143MHz 
3dfx Voodoo 3 2000 AGP 16Mb 2D/3D 143 MHz 
13dfx Voodoo 3 3000 AGP 16Mb TV Out 2D/3D 166MHz 
L3dfx Voodoo 3 3500 AGP 16Mb TV In Out 183MHz 


$599.00 

$499.00 

$399.00 



Sound Card Retail $109.00 

Sound Blaster Livel Value Pack Value ANZ - FREE SPEAKERS $179.00 


$319.00 

$425.00 

$625.00 


j Maxtor Meteor 10.2 Gb IDE HDD with 2Mb Buffer $279.00 

; Maxtor Diamond Max 4320 4.3Gb IDE Hard Drive $149.00 

' Maxtor Diamond Max Plus 5120 10.2Gb 7200RPM IDE HDD $299.00 
Maxtor Diamond Max Plus 5120 15.3Gb 7200RPM IDE HDD $399.00 
lus 5120 20.4Gb 7200RPM IDE HDD $549.00 



Cambridge PC Works Speaker System 
Philips 80w Speakers with Surround and Subwoofer 
Altec Lansing ACS22 - 2 Piece Speaker System 
Altec Lansing ACS33 - 3 Piece Speaker System 
Altec Lansing ACS54 - 5 Piece Speaker System 
Altec Lansing ADA70 USB Digital Speakers - 3 Piece 
Altec Lansing ADA305 - USB Dolby Pro Logic Spkrs 
Altec Lansing ADA310W Digital DVD Spkr System 


Toshiba Satellite 2520CDT with 56K Modem and Case $3,399.00 

Toshiba Satellite 2540CDS with 56K Modem and Case $2,849.00 

Toshiba Satellite 2540CDT K6-2 333, 14.1 * Active Notebook $3,399.00 
Toshiba Satellite 2540CDT AMD 333 Special Bundle $3,499.00 

Toshiba Satellite 41OOXDVD Pll 400 with DVD $5,449.00 

Toshiba Portege 3110CT Pll 300 $4,399.00 


M Aptiva 11A K6-2 380 32Mb RAM 4Gb HDD 15" 

M Aptiva 72A Pill 500 64Mb RAM 13Gb HDD 15" Bla< 
M Aptiva 74A Pill 500 128Mb RAM 17Gb HDD 15" Bl; 
M Aptiva 74A Pill 500 128Mb RAM 17Gb HDD 17" Bl) 


Samsung Samtron 50e Digital 15" M 

Philips 105S 15" Monitor 
Daiwoo 14" Digital Monitor 


$275.00 

$849.00 Kodak DC210+ Digital Camera 
$289.00 Agfa ePhoto 780 Digital Came 


too short 
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Dr Who in cyber-space 

A long lost Dr Who episode discovered by a local film buff is to be 
auctioned in real time over the Internet. The Internet auction will 
be held in conjunction with a live auction at 7am on September 17 
at the Auckland head offices of Turners Auctions. 

Turners Auctions' commercial business development manager 
John Cochrane says the 'real-time’ auction will proceed quite 
quickly as opposed to other auctions presently on the Internet, 
which can go on for up to a whole day. 

Aucklander Dr Bruce Grenville unearthed the 16mm copy of 
"The Lion” at a film collectors fair last year in Napier. Since then 
it has been sent to the BBC where it was copied, restored and re¬ 
leased on video in June this year. 

To enroll as a bidder for the auction or to obtain further infor¬ 
mation interested parties can visit www.turnersauctions.com. 


New Internet forensic science 

A new dimension of forensic science has emerged to combat fears 
of electronic fraud, misappropriation, misrepresentations and 
privacy over the Internet. 

Forensic computing involves the recovery of digitally recorded 
information in accordance with court rules of evident. 

A spokesman for Bentleys Technology Consulting, Steve 
Callaghan, says forensic computing is a technique of recovering 
lost electronic information as a result of activities such as 
Internet fraud. 

"Forensic computing can be used in discovery proceedings 
which require investigators to recover digital information that 
has been deleted or concealed on a corporate server as a result 
of insolvency proceedings. 

"It can also be used in employee relations cases where staff have 
accessed inappropriate or illegal material such as child pornography 
Internet sites, or have misrepresented an employer's business.” 


Excited 
about skiing 

Excite Australia (www.excite. 
com.aujhas expanded its 
sports content offerings with 
snow cams direct from the 
Thredbo ski resort. The snow 
cams will be available on Ex¬ 
cite through to the end of the 
ski season in September. Every 
hour users will see updated 
images from Thredbo and re¬ 
ceive twice daily snow reports. 
The site provides information 
on road conditions, special; 
events and weather reports. 


The Hong Kong Trade Devel- 

opment Council (www.tdc 
.oTg.hk) has launched a 
multi-million dollar cam¬ 
paign to build Asia's key 
trade information Internet 
site.' 

The initiative is aimed at 
helping Hong Kong become 
Asia’s cyber trade hub. TDC 

airman Victor Fung says 
e biggest challenge is to 
replicate Hong Kong’s inter¬ 
national trade status 
online. Jl ‘ ' 
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Online counselling 
service trials begin 

Kid’s Help Line (www.kidshelp.com.au) has taken its nationwide 
counselling service to the Internet. The service, funded by Optus, 
represents a world first in this form of welfare delivery. The service 
will initially be trailed in a small group of schools nationally, mov¬ 
ing to national coverage by the end of this year. 

Kid's Help Line executive director Trevor Carlyon says Internet 
support is a breakthrough in extending the reach of the exisiting 
telephone counselling service and will be cheaper to deliver than 
telephone counselling. "Those savings must ultimately mean more 
kids will be able to access the service.” 

"Interestingly, we have discovered a gender imbalance with tel¬ 
ephone counselling. Over 70% of callers to the service are girls — yet 
the majority of Internet users are male. We see online counselling as 
a ways to get boys in need to seek help as they consider the Internet 
is a more anonymous means of communication.” 

The trial will initially involve children in rural and metro communi¬ 
ties. Carlyon says over time the services may include visual, ausio 
and text based counselling services across the country. 

"This kind of technology goes a long way towards addressing some 
of the access issues for kids in this country.” 


Morgan & Banks 


Your Career Journey is Online 

_ htto://www. moraanbanks.com.au 



New sites 

Flash cars, flash site 
www.jaguar.com.au 
Electronic shop 
till you drop 
www.estore.com.au 
Software for kids 
www.kahootz.com 
Golfer Greg 
www.shark.com 
Install a Rheem 
www.rheem.com.au 
Hub for printers 
www.ozeprint.com 
Windows and doors 
www.stegbar.com.au 
Original amber ale 
www.malt-shovel. 
com.au 
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GLOBAL AND LOCAL 


Dreams come 
true for gamers 

Sega will bring gamers more 
ways to compete in their fa¬ 
vourite games with the 
upcoming launch of Sega 
Dreamcast (www.dreamcast 
.com) - the I28bit super con¬ 
sole with a built-in 56K mo¬ 
dem. With the Sega visual 
memory unit (VMU) gamers 
can save games, play then on 
the road and download special 
characters and plays from the 
Internet. The VMU is a 128K 
memory card with a built-in 
LC D screen that plugs into the 
control pad and works as a 
memory device and a game- 
enhancing peripheral. 



Sydney based Akinda Magic 
has taken its hair extensions 
business online with the 
launch of www.hairexten 
sions.com.au. The site has ah 
ready attracted international 
attention, with one client fly¬ 
ing from New Zealand to have 
her hair done.The site incorpo¬ 
rates flash; animation, so you 
can see exactly how hair ex¬ 
tensions work. 


Childnet award nominations due 

The annual 2000 Childnet International awards (www.childnet. 
org/awards/) competition promoting innovative Internet 
projects designed to benefit children is open again for entries. 

The worldwide awards are conducted by Childnet Interna¬ 
tional, a charity promoting the interests of children in interna¬ 
tional communication. Through these awards Childnet aims to ex¬ 
ploit the positive power of the Internet and develop innovative 
projects or activities which directly benefit other children. 

Unlike other Internet awards judges are not primarily consider¬ 
ing the effectiveness or intricacy of the design of the a Web site 
for these awards. Instead they look for evidence of how an en¬ 
trant's work involves other children and how innovative they 
have been with the resources available to them. 

Categories for entry this year include individual sites, non¬ 
profit sites, education projects, government organisation and a 
special award for a project worthy of particular recognition. 
Nominations close 31 October. 

Beanie heaven 

An Internet portal for accountants has been launched by leading 
accounting systems provider Solution6. 

The portal, www.eccountancy.com, has been launched to de¬ 
velop a community of accounting professionals that can access 
in-depth accounting information, and generate business opportu¬ 
nities for their practices. The portal is part of Solution 6's plan to 
assist accountants in maintaining their role as key advisors to 
business, and to provide opportunities for accountants to value 
add their services. 

CEO Chris Tyler says more than any other profession, the ac¬ 
countant is the most important adviser to business. 
"Eccountancy.com is part of our strategy to consolidate the role 
of the accountant in the provision of financial services. 
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GLOBAL AND LOCAL 


New forum for 
executive recruitment 

A new executive recruitment site, The Executive Network 

(www.theexecutivenetwork.com), plans to capture a growing 
online market for executives. 

The company’s research shows the Internet job market for senior ex¬ 
ecutives will grow by as much as 500% in the near future. While 90% of 
executives use the Net for information, none have sought employment 
through online job placement agencies. However, 60% are willing to use 
the Internet providing privacy and confidentiality is maintained. 

The new site offers job-seeking executives the specialist expertise 
and security that a traditional recruitment service provides through a 
password-restricted site that can only be accessed by registered 
members and consultants. 

TEN sales director Edwina Cattanach says those who join the serv¬ 
ice are assigned a registered consultant in their area of specialisation 
and location. This consultant is then the sole custodian of their confi¬ 
dential and identifying information. 

Commonwealth banking 
on ninemsn 

The first online partnership between a major bank and online media 
company was announced in August. 

The Commonwealth Bank (www.commbank.com.au) and ninemsn 
(www.ninemsn.com.au) have announced an alliance believed to be 
the largest advertising and marketing partnership in Australia to date. 

Commonwealth managing director David Murray says the agree¬ 
ment will enhance the value of services to the banks customers. "It 
enhances the independent content and services offered by 
ninemsn with products and services from Australia's leading online 
financial service provider. 

The alliance positions Commonwealth Bank as the preferred finan¬ 
cial services provider across the ninemsn network and provides 
ninemsn users access to the bank’s sites from the portal. 
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Drink for 
good health 

Trendy beverages are leaping 
onto the Web to promote 
themselves, including the city 
favourite, Lemon Ruski 
(www.lemonruski.com.au). 
The new site takes the form of 
an interactive,narrative-based 
game set in a post-apocalyp¬ 
tic future. Players fight for 
scare supplies of Lemon Ruski. 
Site producer Darren 
Reynoldson says it is designed 
to be appealing to female as 
well as male visitors. 



Bilabong International has 
taken extreme sports to new 
heights on the internet will the 
creation of BbongTV (www. 
bbongtv.com), which is claims 
is the world's first surf, skate 
and snow Web channel. 

The site will stream the latest 
extreme surf, skate and snow 
footage and international 
sporting competitions across 
the Net. Marketing Manager 
Shannan North says the site 
is a natural' progression fol¬ 
lowing the success of the 
Billabong Pro Webcasts. 
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ninemsn provides a powerful new distribution channel for market¬ 
ing and selling the Bank’s online services, which include ShareDirect, 
FundsDirect and NetBank,, and retail banking products, says Murray. 

"This alliance is an example of how the Bank is using innovative 
technological solutions to deliver financial services to customers.’’ 

Loud music is coming from Yahoo! 

Yahool Australia and New Zealand has added a new music feature to 
its online services with the launch of music.yahoo.com.au. 

Yahoo! Music gather together content on local and international 
music from local online publishers Undercover, Concrete Press and 
mono Media, as well as US company MUZE. 

Senior producer Alan Jones says the site is really relevant for Aus¬ 
tralian users. "Add to that the content we've included from the global 
Yahool Network and we believe [the new site] gives our users a really 
comprehensive and extensive online music resource. Key features 
include artist profiles, discographies, concert tour dates, music news, 
local resources and access to Yahoo! Radio. 

Meanwhile, Yahoo! in the US has launched at new Digital site at 
digital.yahoo.com, giving users the ability to watch and listen to 
broadcasts from top music talent. • 

News compiled by LoniseRichardsonJneted^netguide.aust.com) 


Secure as an esign 

A new Australian company, 
eSign (www.esign.com.au), 

is providing VeriSign's man¬ 
aged digital certificate serv¬ 
ice to Australian companies, 
sites and individuals. 
VenSign (www.verisign 
.com) is the world's leading 
provider of public key infra¬ 
structure and digital certifi¬ 
cate solutions. ESign chair¬ 
man David Shein says secu¬ 
rity is the only deterrent to 
organizations embracing 
ebusiness andleveraging its 
many advantages. "VeriSign 
eliminates the fear factor to 
enable trusted ebusiness 
and communications over 
both public and private 
networks.” 
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ISP news 


Price cuts from 
access providers 

The first satellite ISP in Australia, IHUG 
(www.ihug.com.au) has dropped its residential 
SatNet pricing for both access and hardware. 

The 65cm satellite dish, mount and mpeg de¬ 
coder card required for the service has been re¬ 
duced from $699 to $299, with monthly access from 
$39.95. Data is transmitted to users from 
PanAmSat's PAS-8 satellite in orbit over the Asia 
Pacific region, providing speeds of up to 40oKb/s. 

OzEmail pricing 
follows market 

OzEmail (www.ozemail.com.au) has its sights set 
firmly on the consumer Internet market with a 
new range of access pricing plans for Australian 
consumers. Consumer division general manager 
Justin Milne says the price changes are a result of 
market research and are tailored to meet the differ¬ 
ing needs of home users. 

According to Millennium Communications 
Group, approximately 40% of Australian homes 
will be Internet connected in 5 years. OzEmail 
currently has 300,000 consumer accounts. Re¬ 
search conducted by a third party for OzEmail 
showed that there are on average two users per 
each account, effectively making the company’s 


consumer reach well over 600,000 people. 

"We've significantly adjusted our pricing points j 
to be ahead in the ISP game, be agreeable with our 
bottom line and at the same time be more attrac- ! 
tive to consumers. The OzEdollar plan is well posi¬ 
tioned in the market place, with most users spend¬ 
ing between $31 and $40 each month - so 40 hours 
for $40, with excess hours also at a dollar each is a ! 
great deal. It’s really easy to understand too with 
$1 an hour for access," says Milne. 

Virtual ISP for ISPs 

A new program from Intel will allow ISPs around 
the country a means of testing and evaluating new 
Internet technologies through a "virtual" ISP. The 
Intel Internet Service Provider Program 
(www.intel.com/isp/) will provide ISPs access to a 
virtual ISP for the review and evaluation of hard¬ 
ware, access and software technology. The VISP 
will allow members simple access to new and rel¬ 
evant technology from Microsoft, Novel, Intel, 
bandwidth providers, software and hardware ven- | 
dors and benchmarking utilities. ; 

It is Intel's goal to provide local ISPs with the ability 
to electronically evaluate all components of the 
Internet infrastructure. Internet channel manager 
William Foran says the VISP will let ISPs test new tech¬ 
nologies without disrupting their own networks. ■ 


Web. 
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If you're posting a Web site, check out the 

■ ■ 

Internet company more Australian 
businesses choose to host domain names. NetRegistry. 


Why NetRegistry? 

Because we offer the professional services and technical expertise needed 
to give your business the sweet taste of success in an online world. 

Visit our Web site or call today. Ask for a written quote to host your site. 


Stand on our success 


And register your preferred choice of domain name with a 
►.com.au ►.com or ►.au.com suffix. 

If you're a Web Designer, visit www.netregistry.au.com/partners 
to find out how our partner programme 
can add to your success. 




collection Web based systems control panel Free Search Engine utility* Freely install 
and^it statistics ? Full daily back-up 30 minutes to set up and run your site 

1800 78 80 82 www.netregistry.au.com 


NetRegistry 

Stand on our success 








Re r iews 


Flash 4 

oooo 

Platform Windows 95/98/NT4, Mac OS7.5+ 

Site www.macromedia.com 

I’ve been using Flash 4 fairly constantly since its re¬ 
lease several weeks ago, and while for the most 
part I'm impressed with its new functionality, there 
remain several sticking points which could cer¬ 
tainly do with being ironed out. 

Version 4 of the editor software offers several 
new features which ramp up the product in three 
main areas: interface, interactivity and audio. 

Macromedia excels in the creation and continued 
refinement of its user interfaces, and with this prod¬ 
uct (as with version 2.0 of the company's Fireworks 
product) there has evidently been much considera¬ 
tion and not a little user feedback involved in getting 
this aspect of the program just right. 

New to the editing environment are a range of 
dockable palettes or "inspectors", which allow the 
user to keep better track of objects, scenes and 


frame contents. The engine room of Flash is its 
timeline, which is also contained in a new dockable 1 
window. In the main toolbox, the addition of settings j 
such as line colour for the "primitive” drawing tools 
is helpful, yet it's still a two-step process to change j 
the line and fill colours of an existing object. 

Despite the rearrangement of interface ele¬ 
ments, screen real estate is still very valuable (per¬ 
haps more so with the introduction of inspectors), 
and to this end it might have been wise to consider 
"pop-up” functionality for these and other regu¬ 
larly-used windows - the Library in particular. The 
Library itself now supports grouping of symbols in 
folders, and "live” usage counts for keeping track of 
symbol placement. 

Version 4 has added the popular MP3 format to 
its range of audio codecs, and while the editor itself 
won’t import MP3 tracks, the user can specify MP3 
compression at export time for both audio events 
and streams. 

Web surfers wishing to take advantage of these 
new features must download the updated Flash 4 
plug-in, however Flash is admirably backwards 
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OOOOO ESSENTIAL 
OOOO VERY GOOD 
OOO GOOD 
OO FAIR 
O DON’T BOTHER 


compatible - view a version 4 movie with, say, the 
version 3 plug-in, and you’ll see everything except 
the content which relies on version 4 features. 

Flash 4 is another must-have upgrade from the soft¬ 
ware publishing company that never sleeps. 1 have 
two remaining pieces of advice for Flash users - get 
yourselves onto the "Flasher" mailing list, where pro¬ 
fessional Flash maestros share their secrets (see 
www.macromedia.com), and finally, don't underesti¬ 
mate the power of DHTML. / matt buchanan 

Adobe GoLive 

000 

Platform Win 98/NT, Mac OS 8+ 


GoLive is a powerful WYSIWYG tool, which aims 
to minimise hand HTML coding, the sheer weight of 
its 828 page user guide serves to warn you that its 
no easy package for the novice. However, working 
through the features is an education in the me¬ 
chanics of today’s Web sites. 


The interface consists of a main window that can 
be switched between several modes. You start in 
layout mode, where elements of content such as 
text and images are entered. Tabs at the top of the 
window let you toggle between other modes. These 
include a frame editor to create and manage frame 
sets, an HTML source code viewer/editor, an out¬ 
line editor and two preview modes - one to view 
finished pages and one to show what frames and 
framesets will look like. 

In addition to the main window a palette window 
pops up containing icons to represent objects that 
can be dragged and dropped into a page. This is 
where the program starts to get a little complicated. 
The basic palette includes common HTML tags that 
drop into the main body of a page - images, tables 
etc. Other tabs in the palette represent objects for 
forms, heads, frames and a site tab that contains ele¬ 
ment that will be applied to multiple pages. 

The features are very extensive, covering dy¬ 
namic HTML, JavaScript editors, cascading style 
sheets, XML, ASP and QuickTime. It certainly de¬ 
serves some respect, / michael foreman 
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INTERNET SERVICE PROVIDER 

Look at this: 

Unlimited Access: Only 


Take advantage of our 

Three Day Free Trial 
Period. 


I Access points: Sydney, Melbourne, Brisbane and I 

NSW Central Coast. 


www.comcen.c 


per month 


Phone on: 

Freecall 1300 65 10 30 

E-mail: accounts@comcen.com.au 
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File Rescue 

OOOO 

Platform Win 95/98/NT 

Price free evaluation. Registered version US$75 

Site www.file-rescue.com 


Your knees tremble 
and your heartbeat 
races, yes it's that 
terabyte sized sinking 
feeling called losing a 
file, a particularly vital 
one. That's where File Rescue comes in, scanning 
for deleted (as in emptied from the recycle bin) 
files and retrieving them. How successfully depends 
on how long they've been deleted and how much 
activity there’s been on that part of the disk. It will 
almost certainly find that vital document your ca¬ 
reer is hinging on, the one you renamed, forgot you 
renamed and tossed out on Monday. 

It can scan by file name or extension to speed 
things up and it’s scary how many files I found. 
Things I thought long gone, all completely retriev¬ 
able from my hard drive! 

The demo version will only save five files but the 
price of the shareware is only a fraction of the 
money one would cheerfully pay sometimes, just to 
get a file back. 

LSD 

OOO 

Platform Win 95/98/NT 
Price Freeware 

Site unformed.hypermart.net/doe/lsd.html 

Not the illegal substance you can’t remember 
taking in the sixties, but a compact and groovy 
little search bot. According to some estimates, 


over half the pages on the Internet will not be 
found by any of the search engines and any sin¬ 
gle engine will only find a small proportion of 
potential hits. 

It makes sense therefore to use something that 
can access all the available engines and LSD does 
just that. Unlike Web Ferret, it's doesn't do them 
all at once, it lists them under three categories, 
MP3, Software and Standard. 

By selecting a categories, you can submit a 
search to any number of appropriate engines, al¬ 
beit one at a time. The interface is a colourful af¬ 
fair, which supports skins for further customisation. 
New engines can also be added and it lives unob¬ 
trusively in the system tray. Oh yes, LSD stands for 
Legendary Search Engine. 

GoToWorld Browser 

OOO 

Platform Win 95/98/NT 

Price Freeware 

Site www.gotoworld.com 

"Make money while surfing the Web. Users of this 
browser can earn money each time they launch 
their GoToWorld browser. GoToWorld.com pays 
each member 40 cents an hour while they are 
online surfing the Internet with the G0T0 
World.com browser.’’ 

Too good to be true? Well I just had to try, the 
100 odd hours I'm online each month would al¬ 
most pay for my connection so following the 
screens, I signed up. 

The heart of the system is the browser you 
download, well actually a browser overlay, 
somewhat like NeoPlanet, that requires I.E. 4 or 
higher. Your hours online are monitored through 
this overlay and you earn extra money for each 
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person you refer who surfs with it too (just 
mention my name). 

The browser features some unique plug-ins - the 
Gatekeeper, for example, an animated character 
that does the surfing for you in response to voice 
commands. Another is the Jukebox, which finds 
and plays music through the Microsoft Media 
Player. Then there's the editor, which, with the help 
of plug-ins can translate web pages into any of ten 
languages. Email is integrated along with Chat, 
Internet radio and TV and something called Global 
Messenger, which appears to be a messaging func¬ 
tion that can also use the translation services. 

It's a tad overwhelming really and reading the 
small print I find that I wont get paid for at least 
sixty days and it's currently limited to a maxi¬ 
mum of $US40.do a month. Still that’s not to be 
sneezed at. "What’s the catch", you ask? Appar¬ 
ently none, the company states their goal is to 
merely promote their search portal and share 
their advertising revenue from banner ads. All 1 
can do is wait and see and as the saying goes, 
the cheque is in the mail. 


MSN Messenger Service 

ooo 

Platform Win 95/98/NT 
Price Freeware 

Site download.microsoft.com/download/ 
msnmessenger/install/i.o/win98/en-us/mmssetup.exe 

If you've tried ICQ and found it too complex or be¬ 
guiling, here’s a low-fat alternative that's well inte¬ 
grated into Windows. It works through your existing 
Hotmail account, (or prompts you to set up a new 
one) and once you've gathered a list of contacts, tells 
you whether they’re currently online or not. 

Of course it's only useful if your friends are us¬ 
ing it too but like ICQ, you can send messages in 
real time as well as sending invitations for Net 
Meeting. It also checks and retrieves Hotmail 
without having to log on. Toss in a search function 
and that's really it. It’s able to work through a 
proxy server and has functions to protect your 
privacy, just in case some fatal attraction weirdo 
is stalking you online. Ha, 1 should be so lucky. 

/BRUCE DAVIS-COFF 



Dual Processor Capable 

HP Kayak NT Workstations.* 

For the price of a PC. 



jp 

■' 


HP=No. 1 in Branded 
NT Workstations' 

t= According to IDC Australia July 99 
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DIGITAL CAMERAS 


The desire to hold an image in your hand, frame it and put it 
on a wall, or create a photo-album to remember those 
special occasions has always been an inhibitor to the uptake 


of digital cameras in the consumer market. 

But these factors are fast slipping away due to high 
quality and low priced photo-quality inkjet print¬ 
ers, photographic quality paper, falling camera 
prices and increased quality and resolution. 
According to 1 DC Research worldwide digital cam¬ 
era shipments will reach 4.7 million units in 1999, 
and an astounding 22 million by 2003. We may 
never fiddle with film again. 

Kodak Australia has recognised one of the biggest 
inhibitors to digital photography, and with National 
Photographic Marketing, has come up with an 
online photo-finishing service. Digitaleasy.com 
(www.digitaleasy.com) addresses the two most 
pressing issues for digital photographers - where 
to store the picture you’ve taken and how to get 
high quality prints from those images. 

The site is tragically easy to use and prints are com¬ 
parable with reprints from a normal film roll - 
without the initial developing and printing costs. 
Custom CDs and images are mailed directly to your 
door. The bonus is, you only get prints of the im¬ 
ages you want - not the ones with thumbs, closed 
eyes and horrible grimaces. 

Shopping List - what to look for 

1. The first thing you should check with a digital 
camera is the resolution of the Charge Coupled De¬ 
vice (CCD). This is the "retina" of the camera and 
the higher the number of pixels the more detailed 
the image will be. 

2. The choice of storage medium and the 
downloading interface are also important. Except 
for the Sony, which stores to floppy disks, all the 


cameras used SmartMedia or Compact Flash cards. 
SmartMedia cards are about the size of an after 
dinner mint, and come in 3.3-volt and 5-volt fla¬ 
vours and in sizes of 2Mb, 4Mb, 8Mb and up. An ad¬ 
vantage of SmartMedia is that you can obtain a 
floppy disk adapter, which enables the card to be 
read by your floppy disk drive, saving the hassle 
and time of downloading. 

3. Make sure your camera is compatible with your 
computer and comes with the appropriate cables. 
All the cameras in this test were suitable for Macin¬ 
tosh as well as PC owners, although some per¬ 
formed slightly better with a PC. 

4. Digital vs Optical Zoom. Digital cameras are just 
starting to include optical zoom functions. This al¬ 
lows you to zoom in on an image before you take 
the photo. On the other hand, optical zooms only 
zoom in on the bigger image, thereby reducing the 
number of pixels in the shot and reducing the qual¬ 
ity of the image. 

Concerns aside, we've lined up some of the most 
popular digital camera’s on the market today. 

Olympus Camedia C-830L 
OOO 


Site 

Gunz Photographic 
gunzmail@gunzphoto.com.au 
SQ2Q _ 

CCD Resolution 

1280x960 {1.31 million pixels) 

Flash_ V6S_ 

Zoom 

2x (digital) 

lpn< _ 

36mm equivalent 

Storage 

4Mb SmartMedia 
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DIGITAL CAMERAS 



Digital camera's have finally broken the mould 
and the Olympus C-830L has the look and feel of a 
I film camera, with the obvi- 
ft ous benefits of digital 
| imaging. The camera has 
I four image quality modes 
I — non-compression super 
high quality, super high 
quality, high quality and standard. You can expect 
to store between 60 and 1 image on the 4Mb card, 
depending on the quality settings you use. It 
comes with both PC and Mac cables to transfer 
images, however it isn’t compatible with the iMac 
(probably the lack of USB connectors has some¬ 
thing to do with this). The camera is bundled with 
PhotoAlbum software to assist with transferring 
images to your computer. We particularly liked 
the slide over lens cover to protect the lens and 
the easy controls — the C-830L has the least 
number of buttons to confuse yourself with. 
Fuj ifilm MX1500 _ 


OOOO 

site www.hanimex.com.au 
Price $999 
CCD Resolution 

1280 x 1024 (1.5 million square pixels) 

Flash _ yes __ 

7nnm ax (digital) _ 

Lens 38mm equivalent 

storage4Mb SmartMedia._ 

We were sad to hand this beauty back after review¬ 
ing it. The MX-1500 is a gorgeous little camera and 
by far the smallest, sexiest and lightest among 
those tested. It's packed with features, its only ma¬ 
jor fault being a lack 
of optical zoom. The 
camera has some in¬ 
telligent features 



inbuilding, including auto white balance to deter¬ 
mine optimal settings for images. The MX1500 is 
surprisingly light, we were surprised to find it al¬ 
ready had its two AA batteries in. It comes with a 
recharger, an essential for digital photographers. 
The camera has some onboard functions for ma¬ 
nipulating images including sepia and black and 
white effects and silver and rainbow star filters. 
Kodak DC215 (Millenium 2000) 

OQOQO _ 

site _ www.Kodak.com.au_ 

Pike $999 (silver $799)_ 

CCD Resolution 

1160 x 872 (1 million pixels)_ 

Flash _ yes _ 

7nnm 2X (optical) _ 

Lens.. 29mm to 58mm equivalent 
storageSMb CompactFlash Card 
Kodak are on a marketing roll with the DC215 Zoom 
camera. It’s been released in two versions - the 
standard silver casing and a special Millenium 2000 
gold casing. The cameras are basically identical, but 
the Millenium 2000 
(besides its collec¬ 
tors value) comes 
with some extras, in¬ 
cluding the 8Mb 
CompactFlash Card 
and a very handy 
USB card reader for 
fast downloading of images — a great alternative to 
serial cables. The best features are the introduction 
of optical zoom to a consumer class camera, the 
ability for upgrades to the cameras firmware, and a 
little sign on the packaging which states the camera 
is Year 2000 compliant. The DC215 comes bundled 
with some good software — Adobe PhotoDeluxe 3.0 
Home Edition and ArcSoft PhotoPrinter software. 
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Son y MVr-Fn«3 _ 

oooo_ 

Site_ www.wn y.fnm.au 

Price $1779 - 

CCD Resolution 


This is a great camera if you're intending to make 
quick images and video for your Web site, though a 
little chunky for the tourist market. One neat fea¬ 
ture is the manual focus option. The camera comes 
bundled with MGI PhotoSuite SE software. 


Flash_ VES ___ 

OOOO 


Zoom (oDtical): 6x (diaital) site www.maxwell.com.au 

Lens 37-mmm equivalent 

Price $1349 - 



storagei-44Mb Floppy-Disks_ 

Convenience is king with this gem. Sony's Mavica 
range of digital cameras have stuck with the floppy 
disk storage system and while this makes the cam¬ 
era's a little larger than 
others, it certainly adds a 
new dimension of conven¬ 
ience for getting images to 
your computer. Besides 
taking still images, the 
camera has an MPEG 
movie mode, which allows you to take up to 60 sec¬ 
onds of video, stored in MPEG format. There's also 
voice memo mode, for up to io seconds of audio. 


CCD Resolution 

1600 X 1200 (2. 


Flash yes 


ri4>ixels) 



zoom .up.ta.2-5x (digital)_ 

Lens_ 35mm equivalent_ 

storage 8Mb CompactFlash _ 

You can count on Nikon to make advances in digital 
images and the Coolpix 700 is aimed right at the 
consumer market. Unlike the higher end models 
from Nikon, the 700 looks like a standard AF cam¬ 
era and has many of the features you'd expect, in¬ 
cluding continuous autofocus (for action shots) and 
manual focus. There's a light meter and white bal¬ 
ance control, with five different modes depending 


Where can 
you find your 
dream car? 
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camera. No cables, no interfaces, no drivers. Simply 
pop the floppy into a PC and marvel at the SXGA 
1.3 million Megapixel resolution*. Sony Digital Mavica 
even lets you capture up to 60 seconds of full-motion 
video and sound t With 8x optical zoom", built-in 
flash, auto focus and Stamina InfoLithium rechargable 
battery, Mavica makes choosing a digital camera easy. 
For more information visit www.sonycom.au It’s a Sony. 


0 as a & 

MVC-FD73 MVC-FD83 MVC-FD88 MVC-FD91 

’Applies to MVC-FD88 model only, t Applies to all models except MVC-FD73 


SONY 









DIGITAL CAMERAS 


on the weather. A best shot 
selector automatically se¬ 
lects the sharpest among up 
to 10 consecutive shots, 
which is great for images in the macro mode. 

Canon PowetShot A; Zoom_ 

QGQOQ 

i site www.canonxona.au- 

Price_ $1199 - 

CCD Resolution 

1024 x 768 (810,000 pixels) 

Flash _ yes- 

t zoom 2.5X (optical) 

Lens 28 - 70mm equivalent 
| storage8Mb CompactFlash 

The Canon PowerShot A5 is an impressive offer- 
I ing. Ultra compact and unobtrusive, it packs a sur¬ 
prising punch. An interesting feature of the A5 is 
its Stitch Assist mode, which helps you to assem¬ 
ble a composite image out of a number of shots 
either in a block of 2 X 2 or a vertical or horizontal 
I panorama. The camera prompts you to overlap 
I successive images correctly by superimposing the 
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shot you are about to take over the last one. In 
consistent lighting conditions this feature could 
safely be relied upon to assemble much larger im¬ 
age files than would usually be possible. The 
Powershot’s usual maximum image size is 1024 X 
768 but there is also a 'raw' CCD mode that pro¬ 
duces a pixel for pixel file of approximately 
940Kb. Using the larger formats we found that it 
produced images of a clarity that belied its rela¬ 
tively small CCD size of 810,000 pixels, but the 
colours seemed a little 
subdued compared 
with the other cam¬ 
eras. Maybe the 
PowerShot A5 tells it 
like it is. 

Making choices 

Our favourite camera in the test is the MX1500 
purely for the combination of size, weight and 
features. It's only pitfall is the lack of optical 
zoom, a feature well be looking for in new re¬ 
leases from Hanimex. 


















DIGITAL CAMERAS 



As for best of test, the Kodak DC215 and Canon 
Powershot A5 Zoom really run neck and neck both 
in terms of features and pricing. Size wise the 
Canon is only marginally smaller, though it doesn’t 
quite make it to the megapixel status. • 


ill 

If you're an f-stop and aperture expert, the use of 
words like CCD, megapixel and RAM in the photo¬ 
graphic setting may seem a little daunting. So 
let's clear up some jargon. 

Bit A binary digit, either a o or 1 and the basic 
unit for storing data. Eight bits make a byte. 

1 -bit colour This is the lowest number of colours 
per pixel in which a graphics file can be stored — 
each pixel is either black or white. 

8-bit colour/grayscale In 8-bit colour, each 
pixel is has eight bits assigned to it, providing 
256 colours or shades of grey. 

24-bit colour In 24-bit colour, each pixel has 
24 bits assigned to it, representing 16.7 million 
colours. One byte is assigned to each of the red, 
green, and blue components of a pixel. 

32-bit colour A display resolution setting that 
is often referred to as true colour and offers a col¬ 
our palette of over 4 billion colors or 2. 

CCD (Charged Coupled Device) A CCD converts 
light into an electrical current. There are two 
types of CCD — linear arrays used in flatbed 
scanners, and area arrays used in digital cam¬ 
eras. The CCD has a similar role to film in a tradi¬ 
tional camera. It captures the digital picture, 
which is then stored in memory or on a PCMCIA 
type card. 


Compact Flash A type of storage card used in 
digital cameras. 

Compression The reduction of data to reduce 
file size for storage. Compression can be “lossy” 

(such as JPEG) or "lossless" (such as TIFF). Greater 
reduction is possible with lossy compression 
than with lossless schemes. 

Driver A piece of software that tells a computer 
how to operate an external device. A driver for a 
digital camera will tell the computer how to con¬ 
nect to and download images from the camera. 

Exit (Exchangable image format) A file format 
used in digital cameras. 

Flash memory A type of memory chip that re¬ 
tains data after the power has been turned off. 

This means when you're digital cameras batter¬ 
ies run out you don't lose the images. 

GIF (Graphics Interchange Format) 

A common format for images on the Web. 

Image HesolutionJbe number of pixels per 
unit length of image. For example, pixels per 
inch, pixels per millimeter, or pixels wide. 

JPEG (Joint Photographic Experts Group) 

A graphic image created by choosing from a 
range of compression qualities that let you 
trade-off between image quality and file size. 
Megapixel One million pixels or more. J 

Pixel (Picture Element) The smallest element of 4 
a digit image. The more pixels, the higher the ^ 
resolution (or quality) of the image. 

TIFF (Tagged Image File Format) A graphics file 
format for images up to 300 dpi. 

TWAIN Protocol forexchanging information 
between applications and devices. TWAIN (thing 
without an interesting name) makes it possible 
for digital cameras and software to “talk” with 
one another, 
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BUY & SELL 
VIRTUALLY 
ANYTHING AT 
STUFF UNLINE 
AUCTIONS 


or seller, with our easy to use automated 
auction format, your're guaranteed the best 


price for the least amount 
of effort. There's no money 
up front and it's fun and fast, 
So whatever you're after, 
from a Picasso to a Yowie, 



from a kltch vase to a kitchen sink, you're 
sure to find the largest selection, best price 
and most excitement atwww.stuff.com.au. 





















playing many par^s 

■ ■ $ Nowadays your PC 

^ ^ fooled into thinkir 

^ ^ is anything from a 

2600 to a Sony Pla 


Nowadays your PC can be 
fooled into thinking that it 
is anything from an Atari 
2600 to a Sony Play Station. 
Andrew Coni an reports 
on the emulation craze. 





RETRO GAMING 


Anybody who remembers the video gaming boom of the early 
1980s will have at some stage stopped and thought, “whatever 
happened to... (insert the first arcade game you played here)?” 


Even those who only had a passing interest in 
guiding a yellow circle around mazes eating the 
dots as it went are certain to feel a little nostalgic if 
they were to see one of those familiar brightly-lit 
PacMan video displays again. 

Well, now millions of enthusiasts are sitting 
back and loading up those same vintage games on 
their home computers, thanks to a craze known as 
emulation. 

Space Invaders isn't the only thing having the 
dust blown off it; there are emulator programs 
available to make your computer believe it's every¬ 
thing from an Atari 2600 to a Commodore 64. 

Leading the retro emulation phenomenon is a pro¬ 
gram called MAME, or "multi arcade machine emula¬ 
tor". First written in 1996 by a lone coder Nicola 
Salmoria who wanted to play PacMan on his PC, 

MAME now supports over 1,000 classic arcade games, 
and with a 100-plus strong development team now 
working on it MAME shows no signs of slowing down. 

Making noise 

While all this is very nice for retro fans, there is 
one drawback that could dampen their reverie. 
Every one of the games they’re playing is still under 
copyright. And if the original authors aren’t making 
noises about it, the Interactive Digital Software As¬ 
sociation (www.idsa.com) definitely is. 

This organisation, known more commonly as 
1DSA, has been relentless in its war against the 
emulation scene for several months. IDSA acts as a 
go-between for a client pool made up of software 
houses and their team of legal experts. 


To the IDSA, playing Frogger on your PC is as se¬ 
rious a crime as selling pirated copies of Age Of Em¬ 
pires from the boot of your car. In a Web statement 
(entirely in upper case letters), IDSA president 
Doug Lowenstein shouts, "If we wink and nod at 
this form of piracy, it creates a climate of tolerance 
for even more egregious forms of piracy.” 

Because IDSA exists on retainers paid to it by its 
client base, it presumably has to be seen to be hav¬ 
ing some effect on piracy in general. Even if efforts 
to quell forms of piracy such as the colossal trade 
in copies of the latest software are a dismal failure, 
IDSA at least may appear successful by hunting the 
retro hobbyist. 

As a result, the organisation has been criticised 
as using the emulation scene as piracy's scapegoat. 
And though this may infuriate gamers who only 
play games that haven't generated income for over 
a decade, the fact remains that distributing them is 
an illegal pastime. 

Whether or not it is legal to actually code and dis¬ 
tribute an emulator has long been the subject of de¬ 
bate, with most of the parties involved recognising 
the area has distinctive shades of grey. Strictly speak¬ 
ing, creating a program that allows one computer 
system to mimic the functions of another is perfectly 
legal - as long as none of the original source code or 
OS was disassembled or used in that process. 

Endangered species 
The illegal part is the use of ROMs with the pro¬ 
gram. ROMs in this case are a group of files dumped 
from the original software cartridges or arcade cir- 
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cuit boards onto a format that can be read by a PC. 

Ownership of these "backup" files though, is re¬ 
stricted to those who own the original software. In 
a transparent attempt to cover themselves, the 
Web sites that offer them warn users to only 
download ROMs to which they are entitled. 

Right. The likelihood of any hobbyist who frequents 
the ROM sites owning even a tiny percentage of the 
originals is remote. But that doesn't stop millions of 
them from forming collections of literally hundreds of 
ill-gotten ROMs. All in the name of the interactive 
preservation of games that, they claim, would fall into 
tragic disuse if not for their shady efforts. 

One of the loudest arguments for retro emula¬ 
tion is "make these games commercially available 
to us, and we wouldn't need emulators". This argu¬ 
ment, while ignoring the realities of copyright, does 
draw attention to the factor of supply and demand. 

While perhaps not as expensive as a Penny Black 
stamp, some vintage consoles and arcade games 
are nearly as hard to come by. And though not all 
retro gamers would go out and buy the machines 
and cartridges if they could find them, there are 
many who would. But there is little hope for a re- 
release of titles that were around fifteen years ago. 
As impassioned as retro enthusiasts may be, that 
passion just doesn't translate into dollar signs for 
software companies. 

Unfortunately, this situation doesn't sway the 
IDSA stance. It emphasises that "it remains the 
choice of the rights holder whether and how to 
grant licenses to distribute its products." 

And what if those companies decide that the 
games belong permanently in the glue factory? 
Well, stiff cheese, is the IDSA’s reply. It’s quite 
happy to admit that some games are "doomed to 
collect dust” - after all, it is the copyright holders' 
prerogative to let them do so. 


Commercial re-releases of vintage games have 
never been huge money-spinners anyway. Sales of 
the Namco Museum and Williams Arcade series for 
the Sony Playstation a few years ago never equalled 
those of the latest graphics-rich adventure titles. And 
that comparatively low turnover had nothing to do 
with arcade emulation — MAME was barely a new¬ 
born when these games were re-released. 

Warm fuzzies 

Be that as it may, one has to ask if the retro emula¬ 
tion scene could hurt commercial video games. The 
Australian arcade industry certainly doesn't feel a 
thing. In a fast turnaround industry where games 
need to earn big money, keeping up with the latest 
technology is crucial and at the end of the day, true 
gamers are looking for new games. 

What happens when the games being emulated 
aren’t commercially obsolete vintage machines, but 
currently available? The recent release of two emu¬ 
lators for major consoles and the imminent release 
of a third have solicited more media attention for 
the hobby than it has had to date. 

Both the Sony Playstation and Nintendo 64 have 
been successfully emulated; Connectix’s Virtual 
Game Station has even been commercially re¬ 
leased. Winner of the Best Of Show Award at this 
year’s MacWorld Expo, the Virtual Game Station al¬ 
lows users to play Playstation licensed software on 
their Apple Mac. Another company plans to release 
a similar program for Windows users called Bleem. 
Written entirely in machine code, Bleem runs 
Playstation games even smoother than that of its 
Mac cousin. Anyone with even a mid-range 
Pentium will be able to run them flawlessly. 

Legal threats 

The Playstation isn't the only console getting atten- 
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I tion from emulator developers, two coders who go 
I by the nom-de-plumes Epsilon and Reality Man re- 
I cently posted a program called UltraHLE on the Web 
I in what may well have been the most short-lived 
I freeware release in history. Posted on January 28th, 

I the emulator of Nintendo's N64 unit was pulled in 
I less than four hours, due to pressure from IDSA. 

Not surprisingly, the in-your-face attitude of 
I these releases has led to legal threats from both gi- 
I ants Sony and Nintendo, threats that have yet to 
I come to any real conclusion. Connectix won the 
I first victory in the form of a San Francisco District 
I Court's decision to deny Sony a temporary restrain- 
I ing order to prevent shipping of their product. The 
I decision was an upset for a corporation overly con- 
I fident of its punching power, and signalled good 
I news for the underdogs. 

The Ultra HLE though, is a different salad bar al- 
I together. PCs obviously have no slots into which a 
I gamer may plug in a Nintendo cartridge, which 
I means, you guessed it, those darned ROM files 
I again. And it’s the frenzied distribution of pirated 
I games following on the heels of HLE's release that 


had Nintendo jumping up and down. Nintendo's 
bellowing has had serious effects on the emulation 
scene, with not only HLE’s programmers pulling 
their product from Web sites, but with authors of 
other emulators also abandoning their projects. 

Web sites that enjoyed vast amounts of traffic when 
they openly distributed ROMs have been disappearing 
overnight. But that’s not to say that HLE and the ROMs 
aren't available on the more underground "warez’’ 
sites, where continued distribution is inevitable. 

Stunted growth 

In the wake of all this upheaval are many disgruntled 
retro gaming purists. They are adamant that the re¬ 
lease of console emulators can only hurt what was 
formerly a harmless underground scene by drawing 
unwanted attention to it. The authors of many emu¬ 
lators go even further to say that any ROM distribu¬ 
tion whatsoever hurts the growth of a hobby that ex¬ 
ists purely for historical or technical interest. 

One of the HLE's authors himself has said "A lot of 
people seemed more interested in acquiring illegal 
copies of game ROMs, than looking at the technical 
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efforts that went into producing the emulator". 

The Moin Emulation Programs 

Whatever the motives may be for the legions of 

enthusiasts, emulation is definitely not going away 

Amstrad CPC 

anytime soon; and for those nostalgia hounds de¬ 
termined to walk a thin legal line to relive video 


games' golden age, the supply of 20-cent coins will 
never again dry up. ■ 

Apple II 

AppleWin 


pages.ripco.com:8o8o/~wizwom/applewin/ 

Emulation Web sites 

Wings 

www.davesclassics.coni 

Catakig 

; purl.org/net/Catakig/ 

The first place to look for news and the latest emula¬ 
tor releases. Site contains only public domain ROMs 

Freeware 

after an IDSA crackdown. 

quark.netfront.net:6502/ 

www.arcadeathome.com 

Freeware 

Arcade game emulation only. Hundreds of ROM files 

Atari 2600 

for download available as well as excellent Windows 


front-ends for DOS programs. 

http://classicgaming.com/pcae/main.html 

www.classicgaming.com 

Yes 

The most comprehensive emulation site on the Web. 

Stella 

With galleries, historical pages as well as a vast collec¬ 
tion of roms a wide range of platforms. 

http://www4.ncsu.edu/-bwmott/www/2600/ 
j MSDOS/Wings/Mac/Linux 

www.bleem.com 

Atari 5200 

The homepage for the Bleem Playstation project. 

aSoo 

MSDOS 

www.oldwarez.com 

Yes 

Dedicated to vintage computer systems, this site not 

atariSoowin 

only contains emulators, but a trivia section also. 

http://www.concentric.net/-Twist/atari8oowin/ 

Wm 95 

www.top-25.com/emu/ 


Daily listings of the current "hot” ROM sites as voted 
foT by the users. 

http://www.shenleyfields.demon.co.uk/rainbow.html 

Win 95/Mac 

ww w.vi rtual g am estation .com 

Yes 

Home page for Connectix’s commercial Playstation 

Virtual Super Sys 

emulator. 

http://atarihq.com/danb/ 

www.emusphere.com 

Yes 

A console-only site that offers a wide range of emula¬ 

ColecoVision 

tors for home systems. 

MSDOS 


Yes 


n 
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WHEN YOU’RE LYING FACE DOWN IN THE DIRT, TWISTED AND B R O K E N , W O N D E R I N G 
WHAT WENT WRONG, REMEMBER HOW MUCH YOU LOVE ONLINE GAMING, 

AND THINK OF THE JOY YOU’LL HAVE DISHING OUT THE PUNISHMENT 
TO SOME OTHER SUCKER NEXT TIME AROUND. THROW DOWN THE 
GAUNTLET ON QUAKE 2 , FORSAKEN, HALF LIFE AND A STACK OF OTHER 
LATEST RELEASES AND FAVOURITES. 

FACE YOUR DEMONS AT WW W. Wl R E P LAY.CO M . AU 
AND STOP PLAYING WITH YOURSELF. 


Wireplay 

Wireplay is a registered Trade mark of British Telecommunications pic and is operated exclusively in Australia by Telstra Corporation Ltd. The games network 
ACN 051 775 556. All product names are the property of their respective owners. 
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r.classicgaming.com/vcoleco/ 


'Park/6558/win64prof.htm 


MSDOS/Win32 


Neo Geo 

http://volftp.vol.it/ludus/iep/cad/inde) 


Nintendo 

http://www.gama.or.jp/-pi 


Nintendo Game Boy 

http://www.vgworld.com/gameboy.html 


Sega Genesis 

Genecyst 

http://www.vgworld.com/genesii 


Super Nintendo 

http://ucsub.colorado.edu/-k 

MSDOS/Win32/Mac/Linux 


Multi-Game Arcade Emulators 

http://mame.retrogames.com/ 
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It’s not too late to save the day. \ 
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Michael Skeggs explains how 
cantest and fix your hardware and 


^ software from the Year 2000 bug. 


With the warmer weather in the air and the biggest 
party in 2000 years on the horizon, fooling around 
with the Y2K bug is the last thing you want to worry 
about. If you are anything like me, deadlines always 
look a long way away, but with the Y2K problem 
there are no extensions. 

If you've been skipping the reams of millennial 
analysis, advice, warnings and threats you might have 
forgotten the Y2K problem came about when some 
software development managers made their program¬ 
mers economise on computer memory by storing 
dates with the year as 85 rather than 1985. At the end 
of the year when computers stop going forward by 
one every twelve months and revert to zero, many 
will probably feel that wasn’t a very smart decision. 

With a bit of luck, the banks, power companies 
and Internet Service Providers (ISPs) have got their 
act together to make their systems compliant for the 
big day, but if your system isn't, or even if you don't 
know, how can you be sure you'll be able to get 
online to watch the rest of the world hit midnight in 
the hours after we do? 

What is Y2K? 

The first tool you need in your compliance kit is an 
understanding of the risks involved. For most home 
users with a reasonably new PC the chance of a date 


problem causing big headaches aren’t too great. 
Come the 1st of January your computer will almost 
certainly work just as it has every other day. 

The main areas to check are in software applica¬ 
tions you use that rely on having an accurate date. 
These will probably include the spreadsheet or fi¬ 
nance package you keep a budget in and databases 
that store a date, like calendar programs, diaries or 
other applications that perform a task at the end of 
the week, month or year. One place you might want 
to spend a little time checking is any date related 
formulas or macro's you have set up, because even if 
your machine and software is compliant, you might 
have introduced new problems if you have set up 
date reliant systems in those little pieces of program¬ 
ming and code you have written to make your tasks 
a little easier. 

The second main place to look for problems is in 
your PCs BIOS. The BIOS is a little bit of computer code 
that runs those tests you see when your machine is 
booting up. It keeps track of lots of information like 
the size of your hard disk, how much RAM is in the ma¬ 
chine, and importantly, what the date is each day. 

Some BIOS chips were never designed with the 
Y2K problem in mind, others store dates in the 
short format but have a check that intercepts Y2K 
effected dates and supplies the four-digit year to 
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the operating system instead. Whatever type you 
have, if the BIOS isn't handling the date properly, it 
will pass the wrong information to all the other 
programs on your system. 

The final piece of date related confusion to watch 
out for comes at the end of February, when the bonus 
day we get every four years will throw even some PCs 
that made it through New Year into confusion. 

What’s really going to happen? 

It’s highly unlikely that you'll see fireworks coming 
from the back of your PC. What's more likely is that 
when you start your PC on Saturday morning i st Janu¬ 
ary 2000 you may find your machine has been set to 
i st Janaury 1900. This may not seem like such a big 
deal, but it will have implications for some of your 
software. For example-. 

• Some boot sector viruses are set to trigger not 
only on the i st January 2000, but also the 

I st January 1900 date. See the AVP Virus 
Encyclopaedia (www.virusdb.com/avpve/), 

• Your calendar program will get dates 
and days confused. 

• Data in spreadsheets that include date 
values or rules will be misinterpreted. 

• Some of your software applications will think 
your license has expired and stop functioning. 

• Business records will have incorrect dates 
and false statements will be emailed. 

• Interest calculations on loan repayments 
may be incorrect. 

• Some files might be deleted because applications 
that clean-up wasted space on your computer 
system think files have not been accessed 

in 100 years. 

• Your machine is properly set at 1 s1 January 2000, 
but financial data is corrupted because your 
application does not recognize the year 2000. 


• Your birth date indicates that you have not 

been born, yet. 

If you want to get more information, especially for 
information on business Y2K issues, the Year 2000 
Information Centre at www.year2000.com has re¬ 
sources and links to almost every Y2K related site 
imaginable and a range of articles from the Y2K guru 
Peter dejager. 

For a host of information a bit closer to home, the 
Commonwealth Government has set up and infor¬ 
mation page at www.year2000.gov.au, which has 
details of government compliance and their industry 
compliance program. The New Zealanders have a 
more comprehensive site at www.itanz .org.nz/ 
yearzooo, which includes a reference library that 
features quite detailed information. 

Checking youT system 

If you are just looking for a quick and easy way to get 
some peace of mind there are plenty of tools avail¬ 
able that will evaluate your systems for BIOS and ap¬ 
plication compliance. 

Most of the major system utilities companies have 
released their own Y2K tools, including Norton, 
McAfee and Vet. 

Starting close to home, Vet software (www.vet. 
com.au) is a Victorian programming house that built 
its name with a highly effective virus scanner. Vet 
2000 is its offering for Y2K and it comes in two parts, 
the Millennium Test Kit and the Millennium Update 
Kit. The test kit runs a series of tests to determine 
whether your system is compliant, and if not, 
whether a software fix will bring it into compliance. 

If a software patch will fix the system, the Millen¬ 
nium Update kit will automatically make the change 
and install a small program that will monitor the 
date when the end of the year rolls around. 

On the other side of the globe, Greenwich Mean 


43 









Y2X FIX 


Time (www.gmt-2000.c0m.au) has Check 2000 PC 
Deluxe, a comprehensive software package that 
checks the system BIOS, the OS and installed soft¬ 
ware and user data for date vulnerabilities. This ap¬ 
proach offers a straightforward path to gauging and 
achieving Y2K compliance. 

Since Symantec (www.symantec.com.au) took 
over Norton Utilities, the combined companies have 
produced a stream of high quality software. The 
Norton 2000 offering is no exception, and presents 
an integrated package of BIOS checking and software 
and data scanning. Norton 2000 uses an easy 'wiz¬ 
ard' interface to guide users through the various 
stages of examining your system and patching and 
editing the BIOS, installed software and user data in 
files from programs such as Excel. One advantage 
that makes the Norton 2000 Web page a must visit 
site is the ability to download a BIOS test and fix pro¬ 
gram for free. If the BIOS is the only area on your 
system requiring remediation this download could 
give you a quick and free fix. 

Another local offering MFX 2000 (www.mfxr 
2000.c0m) makes a complementary offering to the 


VET 2000 software. This package does not attack date 
problems at the BIOS level, but rather scans your hard 
disk looking for files and programs that store a short 
date field. Once it has identified any such files it makes 
a direct modification to the file itself to incorporate a 
long date field. You can download the audit test tool 
for free from the MFX Web site. 

Long respected for their anti-virus software, 
McAfee (www.mcafee.com) have put together a 
very useful set of tools for determining Y2K compli¬ 
ance, all free for access online if you have 
Microsoft's Internet Explorer installed. The McAfee 
tools will check your PC BIOS, scan your hard drive 
for non-compliant software and users data, and 
uniquely, scan your system for viruses set to acti¬ 
vate at the end of the year. Should your machine 
fail any of the compliance tests, they have a Y2K 
Toolkit available for immediate download that will 
repair and patch the non-compliant items. Pass 
2000 (www.y2kctc.c0m.au) is another stringent 
Y2K software program that protects your system, 
detects unnoticed Y2K problems and alerts you to 
any new Y2K viruses. It checks for seven levels of 
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Y2K problems - hardware, operating systems, ap¬ 
plications, existing data, data exchange, user integ¬ 
rity and data remediation. 

Finally, if your needs for Y2K compliance are 
stricter, Viasoft (onmarkviasoft.com) offer a 
number of packages tailored to specific software 
programs such as Excel, Lotus Notes and Access. 
These provide a 'workbench' to thoroughly scan all 
the user created files and templates to ensure that 
every document you have produced is compliant. 

A hard fix 

The final solution takes a different tack completely. 
MicroY20oo in Queensland makes a custom card 
called the Bug Buster (www.bugbustercard.com) 
that sits inside your PC that checks and updates the 
system clock every time you boot your machine. 
This overcomes any problems with BIOS software 
patches by acting directly on the real time clock. 
The Bug Buster provides a fool proof solution to 
keep your machine's clock accurate, and comple¬ 
ments the other packages such as Norton 2000 and 
MFX 2000 that examine user data for date errors. 


If you have worked through all these sites and en¬ 
sured your PC will make it through the turn of the 
millennium, its probably time to take it easy, enjoy 
your New Year festivities and make a note in your 
diary to do it all again in 8000 years when four digits 
in the date won't be enough! 

Testing tips 

Flere are a few helpful hints to help you test your 
system for Y2K compliance. 

• Make a list of all the software you use and check 
with the manufacturers' Web sites to see if it 
will work after i st January. 

• Check exactly what your Y2K fix software actually 
does. It may scan your files and hardware for 
problems, but does it actually fix them or just 
tell you what you need to do? 

• You may have to download service patches 
for some applications. Most of these are free 
and can be downloaded from the 
manufacturers' Web site. 

■ Make sure that any test "proves" your computer 
is truly "rollover” compliant. Some computers will 
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Vet 2000 

Millennium Test/Update Kit 
Check 2000 PC Deluxe 
Norton 2000 
MFX 2000 

McAfee 2000 Toolbox 
Bug Buster 
Check It 98 
Centennial 2000 Lite 
Y2K PC Pro 
Pass 2000 


$99 Vet software www.vet.com.au 

$99 Greenwich Mean Time www.gmt-2000.com.au 

$79 Symantec / Norton Utilities www.symantec.com.au 


$95 MFX Research 

$49.95 Network Associates 
$199 MicroY2000 

$79-95 Touchstone 
$89.99 Centennial 
$49.95 AMS 

$29.95 ITECT Global Services 


www.mfxr.com 

www.bugbustercard.com 

www.checkit.com 

www.centennial.co.uk 

www.solutions2000.com.au 

www.y2kctc.c0m.au 


handle the date change if left turned on, but tightly controlled by Apple, has never had the Y2K 

restarting after New Years Eve will cause problems, vulnerability, and consequently almost all Mac soft¬ 
ware is similarly unaffected. The Mac OS itself will 

Make mine Macintosh run on until 2040 before it encounters any date 

Macintosh users around the world have had a chance problems. The only products that may be affected by | 

to gloat at their PC cousins scrambling to get ready the Y2K problem are programs that bypass the OS to j 

for the millennium. The Macintosh hardware, always manipulate dates directly. • 


RESOURCES 


www.year2000.com 

www.year2000.gov.au 

www.itan2.org.n2/year2000 

www.vsum.com 

chekware.simplenet.com/VirusStats/ 

www.datafellows.com/news/vir-news/ 


www.cheyenne.com/virusinfo/ 

www.agora.stm.it/N.Ferri/ 

www.thunderbyte.com 

www.ikarus.at 


www.eliashim.com/vcenter/ 

www.av.ibm.com/BreakingNews/WhatsNew/ 

www.sophos.com/virusinfo/topten/ 

www.carmel.co.il 


www.pandasoftware.com 

www.securenet.org 

www.sophos.com 
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In part three of our Site Building Series, 
Louise Richardson looks at the intricacies 





AS YOU TAKE YOU R first born to the Web you will 
come across many hurdles - we’ve covered some 
of the obvious ones in the planning and design 
stages of building your site. The big decision is 
where to actually put your Web site, and this is one 
of the most vital decisions you’ll make. 

The term hosting is used to describe a computer, 
or server, that stores the pages that make up your 
Web site. These computers are often termed Web 
servers - it is their job to "serve" pages from your 
site to people requesting them over the Internet. 

There are many alternatives, ranging from free 
hosting services, to building your own Web server 
and hosting your site in-house. Prices vary, as do 
the services provided. Whichever you choose, host¬ 
ing fits into three distinct categories: 

1. Page hosting. Most of the free hosting services 
(such as Geocities (www.geocities.com) and Tripod 
(www.tripod.com)) and those offered by your 
Internet Service Provider (ISP) fall into this category. 
Your URL will be an extension of the providers own 
URL, such as www.yourhost.com.au/-yourname/. 


2. Virtual Servers. Most hosting companies and 
some ISPs allow you to store your pages on their 
server, without having to buy or rent a dedicated 
machine. You will be allocated a certain amount of 
space for your pages and will often find yourself 
sharing that machine with other Web sites. 

3. Dedicated Servers. This involves buying or 
renting a machine for the sole purpose of deliver¬ 
ing your Web pages. 

Free to air 

You may find your hosting options are determined 
by the technology used to develop your site. The 
simplest option for personal homepages is simple 
page hosting, either through your ISP or a free 
hosting service. 

The benefits are obvious - hosting is free and 
your site is often stored with others of a similar 
theme, thereby creating a ready-made audience. 
However, there are some limitations. 

You will be allocated a certain amount of space, 
and it's unlikely you will be granted more for free. 









There may also be traffic limitations. If your site 
attracts a huge audience you could find yourself 
stung with charges for people visiting your pages or 
they may just stop serving your pages altogether. 

The URL is usually associated with your hosting 
service (ie. http://members.tripod.com/-your 
name/ — not the most professional look for a 
business site. 

Free hosting is often limited to static html pages. 
If you plan to incorporate CGI scripts for forms, 
guestbooks or chat functions in your site you'll 
need to check whether the free hosting services al- 
1 lows you to do this. 

If you're after a more professional feel, then 
; you’re better off going with a professional host- 
j ing package. Many ISPs will have a business 
l hosting services, so it pays to check them out as 
| a first stop. 


Virtually Yours 

The most popular form of site hosting is often la¬ 
belled "virtual server” hosting. This lets you rent 
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space on someone else's Web server and deliver 
your pages through their network. 

Most hosting companies offer this as a standard 
option. The variation depends on how much you 
want to pay. It can be as simple as renting space 
with basic CGI functions, simple reporting on site 
traffic and a traffic limit or as advanced as full inte¬ 
gration with a database. 

The advantages are that all the technical prob¬ 
lems are taken care of for you. These guys know 
how their system runs and can answer all your 
questions about your site. 

They also have access to a myriad of other re¬ 
sources, such as secure servers for electronic trans¬ 
actions, CGI scripts, servers to deliver audio and 
video content for your site, search engines and da¬ 
tabase software. 

The only disadvantage is that you may be sharing 
your "box" with someone else, which creates extra 
demand to deliver pages to your site users. 

If your site is large (more than 150Mb) and you 
expect to have high traffic to the site (more than 
2Gb a month), then the best option would be a 
dedicated server for your site. 

Ownership 

Having your own server has some distinct advan¬ 
tages. Traffic to and from that server is dedicated 
to your Web site, which means it won't be slowed 
by requests for other sites. 

You can rent a dedicated server from a hosting 
company, which means they will allocate a box just 
for you, or buy your own box and either keep it in- 
house or have it installed at the hosting company. 

Hosting your site yourself has it’s own special 
set of problems (see sidebar). The advantage of 
renting or installing a dedicated box at a hosting 
company is that they will manage all the technical 
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details for you and maintain its connection to the 
Internet for you. 

Consider this 

Once you've made the decision about how to host 
your site, there are a number of factors you need to 
consider before you decide who will do the hosting. 
Here's a shopping list to help you decide. 

1. Ask your Web designer. If you have paid a de¬ 
signer to build your site ask their advice on hosting. 
Many design houses offer hosting packages as part 
of the deal. Take advantage of this. 

2 . Language. Does your host understand what 
you're trying to achieve on your site? If you want to 
collect customer information you need a host who 
can support either a database backend or basic CGI 
forms. Can they explain their services in terms that 
relate to your business, your site and the function¬ 
ality you want to achieve? 

3. Reporting. One of the most important services 
your hosting company will provide is reports about 
the performance of your site. These help you make 
decision on the types of content to invest in, the 
audience you are attracting and the features that 
prove to be popular. These reports should be regu¬ 
lar, automatic reports with details of site activity 
(hits and user sessions), page delivery, popular 
paths through your site and where your visitors are 
coming from. 

4. Help. Do they have a help desk? If you’re hav¬ 
ing problems with your site will someone answer 
the phone and be able to fix your problem? 

5. Speed. Does your host have a fast connection 
to the Internet? This will have an effect on the 
speed people access pages on your site. A slow, or 
excessively busy connection will make your site 
look slow, regardless of whether your visitor is on 
ISDN or a dialup modem. Check your bandwidth al¬ 


location and also check the load on their connec¬ 
tion in general. Hosting with an ISP may be conven¬ 
ient and cheap, but they have dial-up customers 
creating an extra strain on their services. 

6 . Space. How big is your site? Check with your 
host about the disk space available for your Web 
site. Also check the costs of getting more space - 
this may be a factor if you intend to develop your 
site over time. 

7. Traffic. Is there a cost associated with people 
requesting pages from your site? Just as we pay 
time and data charges to access the Internet, host¬ 
ing services have a cost to send data over the 
Internet. Find out if there is a limit for traffic to 
your site and the cost (per Mb) if you go over that. 

8 . Dynamic or static. If you've used a particular 
development package, such as Coldfusion or ASP, 
your host will need to support this technology. 

9. Database linking. If you're using a database to 
store content work out exactly how this will work. Is 
the database kept in-house, can it be stored offsite? 

10. Scripts. Check the standard CGI functionality 
offered by your host. Most will offer basic mailing 
scripts. Are they comfortable using the scripts you 
are using? 

11 . Security. Ask about their backup practises. If 
you are sharing a server with other sites find out 
about the security for administering the site. If you 
plan to include e-commerce facilities make sure 
your host can support secure transactions. 

12. Domains. The tutorial in on page 56 goes 
through the process of setting up your domain 
name. Your host should help you set up your do¬ 
main and make it point to your site. 

13. Legality. Who owns what? Make sure you own 
everything on your site. This includes any special 
programs written for database actions and scripting. 
You should just be renting space and bandwidth. 


50 


i D E 







If you’ve built your site yourself you may consider hosting it yourself. 
This is possible, but it’s a task not to be taken lightly and is possibly the 
most expensive way to take your message to the Web. 
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You’ll need a permanent Internet connec¬ 
tion, meaning the server your site is sitting 
on will be constantly connected to the 
Internet.This will need to be a fairly heavy- 
duty pipe depending on the amount of traf¬ 
fic you expect to get to the site. 

You also need to consider the server it will 
sit on-will it be able to cope with data re¬ 
quests if your site gets busy? It’s advisable 
to have a box dedicated to delivering your 
Web pages. 

This leads to the question of security. How 
will you cope with attacks from hackers try¬ 
ing to break into your Web site? Will your 
Web server be connected to the rest of your 
network? Is there a possibility someone 


could gain access to your network through 
that server? 

Next in the list is support. Do you have the 
expertise in-house to fix any problems on the 
server? What is the support like for your per¬ 
manent connection? Can you afford for your 
line to go down? 

On the upside, there are plenty of free Web 
server software programs available on the 
Internet if you decide to go it alone. One of 
the most popular, Apache (www.apache.org) 
is used by many professional hosting compa¬ 
nies to deliver pages. 

Unless you have a solid IT infrastructure 
and staff dedicated to maintaining it, hosting 
a business site on your own premises can be 
more trouble and expense than it's worth. 
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International Hosts 

Comprehensive Directory 
theblade.org 

At Home hosting (AU) 

www.3rdmill.c0m.au 

www.atwww.com.au 

au.nu 

www.adroit.net 

avs.net.au 

www.adweb.com.au 

www.airwalk.com.au 

www.alive.com.au 

www.apmm.com.au 

ausnet.com.au 

www.artdirect.com.au 

www.a rtva rrk.com .a u 

www.bvm.com.au 

www.bizemall.com.au 

www.ida.com.au 

www.byn.net.au 

www.cyberlink.com.au 

www.cim.com.au 

www.core.com.au 

www.ddsn.net 

www.dkd.net 

www.eclipsegroup.com.au 

www.gangart.com.au 

www. ha rvestroad.com .a u 
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www.hostnetworks.com.au 

www.hostingnet.com.au 

www.hostshell.com.au 

www.hyperlink.net.au 

www.australis.com.au 

www.irg.com.au 

www.inspired.net.au 

www.interad.hl.com.au 

www.idstudios.com.au 

www.iss.net.au 

www.webexpress.com.au 

intracom.com.au 

www.mgnet.com.au 

www.onaware.com.au 

www.ozhosting.com 

www.pol.com.au 

www.quinntech.com.au 

www.rosh.com.au 

www.redhorse.com.au 

www.servenoi.com.au 

www.webdownunder.com.au 

www.websitegarage.com.au 

www.webworld.com.au 

www.webcentral.com.au 

www.webcom.com.au 

www.xperimental.com.au 

www.daedalus.com.au 

www.documenta.com.au 

hosting.au.com 








Income Tax calculator 
My inve(tmentfz 
My budget 
Home coft calculator 
Stare market information 
FvuM comparison 

moneymanager.com.au 

My financial ftatatn^ 

Money Manager is your comprehensive online guide to personal finance. 

It features a host of interactive calculators and tools, which allow you to work out 
everything from interest rates to PAYE tax figures. Which means you can see the 
actual bottom line of your net worth. 

It's updated daily with market information from Australia's leading financial 
publications to bring you everything you need to make informed investment decisions. 

So, if you want to know how to make the most of your money, simply 
visit moneymanager.com.au today We'll point you in the right direction. 

nim©m@^manager.com.au 
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v.only 22cents an hourat.ozemail.com.au 


OzEmail Internet’s OzE200 
plan costs only 22 cents an 
hour*. But not everyone 
needs 200 hours on the 
internet every month. So 
we’ve released a whole new 
range of pricing plans, like 
OzEdollar which gives you 
40 hours for just a dollar an 
hour*, or OzEstart for just 
$9.95 per month for 3 hours*. 
With 24 hour, 7 days a week 
technical support and our 
reliable, high speed, national 
network, it’s no wonder 


internet.au magazine 
awarded us the Best Overall 
ISP for the second year 


running. Subscribe online or 
call 132 884 today for your 
free starter kit. 



sn gone three weeks now. 
‘iced, but your head's been 
ther's. 
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^ Address: (▼) ) Your .very .own .dom ainname.corruau 

Be somebody - with your very own URL address. 

How do you get those addresses, what choice do you have? 


Bill Bennett signs up and shares his experience. 



You've built the perfect Web site, haggled 
for a host and bartered for bandwidth. Now 
there’s only one thing between you and that 
billion-dollar stock market floatation. 

Deep in the recesses of your mind a little 
voice tells you that, somehow, www.isp 
name.com.au/-bertfeggswebspace/ 
sitenumberi2 doesn’t quite convey that 
funky, end of the millennium feel that will 
make your site the hottest Web property in 
this quadrant of the galaxy. 

Obviously, it's time to get your own do¬ 
main name. The good new is that this isn’t 
costly or difficult. In fact, while www. 
rome.com wasn't built in a day, the 
chances are it was registered and live on 
the Web within a few hours. 

Owning a domain name is essential for a 
serious online business. It will help custom¬ 
ers find you and give your site credibility. 
There are also benefits for non-commercial 
users—giving your Web site its own do¬ 
main name means that it exists independ¬ 
ently of your Internet Service Provider 
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(ISP) or host. If you choose to change ISP or host, the 
domain name can move with you. 

Being able to use a domain name for you email ad¬ 
dresses is also important. If you registered 

www.cottageinthewoods.com, you could give indi¬ 
vidual email addresses to daddybear@cottageinthe 
woods .com, mummybear@cottage inthewoods 
and babybear @>cottageinthewoods and the ad¬ 
dresses can move with you if you switch ISPs. 

Organising names 

Domain names are used as a shorthand way to find 
Web sites. To understand how they 
work, let’s do a little experiment. 













M Your own domain name 

si a a ® a 



find a Web site. So, for example, if you type 
203.15.165.185 into the address field of your browser, 
you'll get taken to www.netguide.aust.com. 

It’s not magic. On the Internet, domain names are 
converted to IP addresses by something known as 
DNS - the domain name system. It’s a kind of intelli¬ 
gent telephone directory that converts domain 
names into IP addresses and then directs your 
browser to the requested Web site. 

Unlike a real world telephone directory, DNS can 
only function if each domain name is unique. This is 
why domain names need to be registered and ad¬ 
ministered centrally. In effect, the registration bodies 
manage the telephone directory. 

In the NIC of time 

Because the DNS is a redirection service, it can send 
a request to any site, anywhere on the Internet. This 
means an Australian company can register a com 
domain name anywhere in the world from Afghani¬ 
stan to Zimbabwe. In practice most people register in 
their own country or in the USA — where you can get 
a cool .com name without a country code. 

American domain names are administered by an 
organisation called InterNIC (www.network solu¬ 
tions .com/internic/internic .html). Until earlier 
this year, a single US company had a monopoly on 
handling all .com, .org and .net registrations. That’s 
w changed. A number of companies, in¬ 
cluding some Australian companies 



can now register sites 
these TLDs. 


Australia's .au domain names are administered 

by AUNIC (www.aunic.net) and can also be 
registered online. 

For some reason, AUNIC is 
far pickier about your choice of 
name than InterNIC. So, while 
you can register .com domain 
names using generic words (such a: 
www.software.com) in the US, in 
Australia you are limited to your com¬ 
pany’s registered name. 

There are two online registry services 
in Australia. Internet Names 
(www.ina.com. au) deals mainly with the 
xom.au name space, while NetRegistry 
(www.netregistry.au.com) offers an alterna¬ 
tive .au.com domain registration. 

Registering with INA 

You can register for a wide variety of TLDs at the 
Internet Names Australia site including the interna¬ 
tional .com, .org and .net TLDs. For this tutorial we'll 
look at registering a xom.au name. 

There are links to pricing and other information on 
this main page, but to register a name you need to 
click on the Register button. This takes you to a page 
that shows the various types of name you can register 
at Internet Names Australia. We'll select the 'com.au 
name registration' option at the top of the page. 

The next step is to check the availability of the do¬ 
main name in question. You can do this by entering 
your chosen name in the box on the page. For this 
exercise I've tested the name 'cottageinthewoods'. 

The site will tell you whether someone else is 













All the modem speed you 
need with just one click..4 

How would you like to get all the speed you need from 
your modem and enjoy super-fast Internet connections? 

NOW YOU CAN-with 

Modeih% 

Wizard 


4.0 

This innovative software program pumps up your modem 
by fixing 387 of its most common problems. Modem Wizard will: 

• tell you the precise speed of your Internet connection. 

• find and fix the most common modem and Internet connection problems. 

• allow your connection to proceed at top speed. 

• improve download and upload speeds by up to 200%. 

• enable you to reach your favourite web sites quicker than ever before. 


So- next time your modem won’t dial, won’t connect, is too 
slow, loses Internet setup or does any of the other 387 things 
that cause you problems, reach out for Modem Wizard. 

n iinni 

Available from Harvey Norman, City Software, Dick Smith Powerhouse, Myer Electric, 
m«yVMegamart, Harris Technology and other leading retailers. 

Proudly distributed by Marketing Results - (02) 9899 5888 www.marketingresults.com.au 



SPECIAL OFFER!! 


Want to find out what’s REALLY happening on the Internet? 

Net Monitor allows you to “check under the bonnet” of the Internet to see exactly what’s going on. 
See specific Internet statistics like the URL you’re viewing and its IP address; number of Internet 
Hops along the information superhighway; User IP address; connect speed; transfer speed and 
much, much more. 

Net Monitor answers all those questions you come up with once you’re connected. 

Go to the Marketing Results website www.marketingresults.com.au today to get 

Net Monitor for FREE 
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using the name and whether it has been excluded 
i on the grounds of being someone else's trademark, 
a generic word or being otherwise banned. This 
doesn't mean the name is going to be accepted but 
it does mean it isn't instantly ruled out. 

The next step is to read the terms and conditions 
of the contract and the rules for allocating names. 
Both documents are provided in an Adobe Acrobat 
file format, so you can download them and print 
I them if you wish. In theory you should read them, 
t but as there’s not much room to negotiate with these 
I contracts, you have little option but to accept the 
| terms if you want to register a name. 

At this point you must click the continue button to 
I move onto the application form. This form is pretty 
j straightforward and there’s an 1800 number to call if 
I you need clarification. You can choose whether to 
I pay $125 for a standard two-day turnaround or $285 
I for an express two-hour service. Internet Names 
I Australia has a secure online payment facility. 

To complete the registration, you'll need to pro- 
I vide proof that you own the business name that 
I you're applying for—you need a registered business 


number or an Australian company number. After 
you've entered the information, you can choose to 
register or to register and delegate. We'll explain 
what that means in a moment. 

Once the registration is received, 1NA checks the 
name's availability again and then checks the name 
meets the various criteria. After the registration 
process, you'll get an email back from INA letting you 
know the result of your registration. 

If you host the site on someone else’s system, either 
at your ISP or a hosting company, you need to del¬ 
egate your site, this, in effect, tells the DNS where to 
find your server. To do this you need to fill in a delega¬ 
tion form, giving INA your primary and secondary 
server IP addresses and mail server addresses. 

The .au.com alternative 

NetRegistry offers a domain naming service 
alongside its site hosting packages. You can reg¬ 
ister a domain name through NetRegistry, but 
the emphasis is on bundles that include hosting 
and a domain name. For many users this service 
simplifies the process, as you don’t need to 


Brt Dingo y 

$60 

| for every 

1 mate. 3 

w who joins / , ** 

y mate you refer who joins dingo blue 1 "f 

© 

start.com.au 

O Great value 

http://domain.start.com.au q Fast 

YOUR ONE STOP SHOP DOMAIN SERVICE ° Frlendly 

CJ Free extras 
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worry about delegation or assigning email. 

While NetRegistry offers much the same range 
of domain names as 1NA, it also offers its own 
.au.com domain. To an outsider this looks like a 
genuine TLD, but in fact, you are buying 
subdomain under the domain name 'au' registered 
with InterNIC. 

The advantages of .au.com names is that at $50 
a year they are cheaper than many alternatives 
and there are no strict registration criteria. 

What's more, they can give your site the cachet 
and credibility of a conventional .com address. 
Here, we look at applying for a .au.com name. 


The first step is to use the bar at the bottom of the 
site to check the availability of your chosen domain. 
You simply type in your chosen domain name and 
then select an ending and hit the search button. 
We've applied for cottageinthewoods.au.com. 

Once you establish that you're name is available 
there is an online form to fill in to apply for the 
name. NetRegistry charges $199 for its Domain Name 
package that registers your name and redirects traf¬ 
fic to your site. An email package will register your 
site's name and redirect email to people even if they 
use different ISPs. Hosting services cost $149 to set 
up and then from $29 a month. ■ 


Your own domain name 
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DOMAIN NAMES UNPLUGGED 

The part of an email address that comes immediately after 
the <® symbol is a domain name. So is the bit directly after 
www in a Web address. In addition, addresses have a top- 
level domain or TLD, which is the bit on the end and de¬ 
fines what type of domain it is. 

.com commercial, for-profit people 

_and .organizations- 

.edu degree, granting rnlleg es /unlveisities 

.net Network infrastructure machines 

_and organizations_ 

.org Miscellaneous, usually non-profit 

organizations 

.gov Gouemmentorgariizations_ 

.mil_Mihtaiyxuganizaiions_ 

Confusingly, some countries, most notably the U K and 
New Zealand, use two-letterTLDs. You’ll find .co for compa¬ 
nies and .acfor academic sites. 

Because Americans got there first, US registered do¬ 
main names don’t need a country code. 


OTHER ADDRESSES 

VjJtedlrect Sendees...._ 

Warping-to- 

WebxQio_ 

Cybername_ 

Windowto- 

P uerto over.to/index545.html 

Cionow.to . gonow.to- 

OTHER WAYS TO GET AN ADDRESS 

There’s also lots of sites offering a free URL and space on 
their server. For example, something like www.yourname. 
freeserve.com. Not as professional looking as your own do¬ 
main, but a free alternative that often comes with exten¬ 
sive advertising. 


Fieeservers 
Fortum e C i ty 

Hot Yellow _. 

Hypermart . 
XOOM 

My Free Office.-- 

WphPnst _ 

GeoCities_ 

Angelfire_ 

My i ree Domain 


www.freeservers.com 

www.fortunecity.com 

www.hotyellow98.com 

www.hypermart.net 

www.xoom.com 

myfreeoffice.com 

webpost.net 

www.geocities.com 

www.angelfire.com 

myfreedomain.com 
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ONE.NET, ONE.TEL'S INTERNET COMPANY 

Connect to One.Net, One.Tel's Internet Company and access the Internet for only 2.1$ a minute! That's 2.1$ a minute 
with no set-up costs, no monthly access fees and no minimum monthly spend! Call One.Net to connect over the 
phone 7 days a week. Well get you surfing, sending emails, playing the latest games and chatting on-line in no time. 


Call r 


- 1300 550 257 orvisitvsnvw.one.net.au 


‘Calculated in 1 minute increments. Does not include call charges made 
from modem. Service subject to availability. One.Net’s credit policy applies. 
For full terms & conditions, visit our website www.one.net.au bgsa N350 


One.Net>)) 

Onelel’s Internet Co. 


















It’s time to find the best ISP in 
the country, and who better to 
decide than the NetGuide 
subscribers who use them every¬ 
day. Your incentive? $6500 
worth of computer S imaging 
products to be won. 


' 



Compaq DeskPro 

Hewlett Packard 

Kodak DC 215 digital 

EPmodel <450 

Scanjet 3200c 

camera 

Pentium III 450 Mhz 

scanner 

Kodak CD-R/RW 

17” Monitor 

Adobe Internet Pack 

CD writer 

5<K external modem 

sofware including 

Iomega Clik 

Win 95 

Photo Deluxe, image 

portable storage unit 

64 Mb RAM 

Ready, Image Styler 

Hewlett Packard 

10 Gb Hard Disk j 

& Page Mill 

Deskjet 810c printer 

32 CD-ROM | 

Kodak Inkjet 


3.5” Floppy J 

Media Pack 

__ A 
























HOWTO ENTER >> 


NEW OR RENEWING S' 
subscripts 
by rating their ISI 


n this imaging package, 
er to NetGuide magazine. 


n by filling out the tear out 
October 31, 1999 can enter tow 




TOTAL VALUE $6500 



KODAK INKJET MEDIA 


[ Tell us about your ISP and win... 

THE IMAGING IS EVERYTHING DREAM MACHINE 

It’s time to find the best ISP in the country, and 
who better to decide than the NetGuide subscribers 
who use them everyday. Your incentive? 

$6500 worth of computer and imaging products. 


TO ENTER New or renewing subscribers 
your ISP on this subscription card 

EXISTING SUBSCRIBERS visit our Web si' 


>> imaging is everything 

If you are subscribing/renewing this month, 
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It’s time to find the best ISP in 
the country, and who better to 
decide than the NetGuide 
subscribers who use them every¬ 
day. Your incentive? $6500 
worth of computer S imaging 

















HOWTO ENTER > 


To go in the draw to win this imaging package, 
you must be a subscriber to NetGuide magazine. 


NEW OR RENEWING SUBSCRIBERS can enter to win by filling out the tear out 
subscription card. EXISTING SUBSCRIBERS as at October 31, 1999 can enter to win 
by rating their ISP at www.netguide.au.com/awards/. 


KODAK DC215 

IOMEGA CUK 

KODAK INKJET MEDIA 



Kodak 

MgetJPhoto 

mm 

t ? 







ADOBE INTERNET PACK 
















Reach the 80% of Australian 
households still not online... 



If you run a business, provide internet services, 
sell hardware or software or want to promote 
your internet site then you need to be a part of 
the Online Australia Internet Show. 


Sydney Showgrounds & 

Exhibition Centre: 
Friday 29th Oct - 
Sunday 31st Oct 1999 
Melbourne Convention & 

Exhibition Centre: 
Friday 26th Now - 
Sunday 28th Now 1999 


For more information on 
The Online Australia Internet Show Contact: 
Ian Bowler: Corporate Sales Director 
KIWI Exhibitions Pty Ltd 
Ph: (02) 9130 4532 e-mail: kmi@ar.com.au 









Start your Web browsers. In the interests of developing and 
promoting the use of the Internet in Australia, NetCuide is 
recognising leading contributors to the Australian Internet 
scene with the inaugural NetGuide Awards. 


• NetGuide Internet Awards 2000 


We seek nominations from readers, designers and developers and of course, 
companies who wish to boast about their Web site in the categories listed below. And to sweeten the 
: deal, we're giving NetGuide subscribers the chance to win an ultimate Imaging System by rating their ISP 
on our Web site. 


HOW TO NOMINATE A SITE 

To make a nomination in any 
j category point your browser to 

www.netguide.com.au/awards/ 
and follow the instructions 
on the page. 

NetGuide subscribers voting for 
their ISP will go in the dTaw to 
win the Imaging System, valued 
at $6,500 (see details on 
» page 62-63). Nominations close 31 
October 1999. 


READERS CHOICE BEST ISPThiS award will recognise the country’s 
best ISP based on submissions by NetGuide readers. Subscribers 
are asked to rate their ISP on price, access, support and extras. 

, The Internet is all about home users 
sharing.thefT interests overthe Internet. Wanna-be Web designers, 
this is your award. We're looking for home enthusiasts who have 
created their very own sexy, inventive and content-packed home 
on the Web. 

BEST EDUCATION SITE The Internet is infiltrating our schools and 
more and more teachers and students are using it as an 
information source, and for corrimunication with schools around ; 
the world, This award honours a site that is teaching our children 
or our teachers in a new way. 




BEST cOMMERCiAt / i Alt SITE This; award recognizes Australian 
companies using the Web to promote their business or as an extra 
retail arm. We're looking for sites that embody all the Vitals of good , 
business — ease of use and navigation, Security, service and 
support, 

BEST INFORMATION SITE There's no denying it —• content is king 
and is the force to carry the Web into the new Millenium. We're 
looking for sites jam packed with information. Any topic, any 
sector. What's important is that these sites carry the spirit of 
information sharing. 

NETGUIDE SITE OF THE YEAR The most outstanding site of the 
categories above will baskin the glory of being the NetGuide Site . 
of the Year It must be local, have great design, be full of original 
ideas and have the quintessential Australian flavour. 
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NEWBIES 


New to me NeT» 

INTGRNET GLOSSARY 


TO THE UNINITIATED, THE Internet can be a con¬ 
fusing place. It’s so awash with acronyms and 
techie slang that it can seem like a conspiracy to 
discourage budding Newbies. What's more, lingo is 
being coined on an almost daily basis to keep pace 
with new developments in cyberspace. 

But don’t be discouraged. With Netguide’i 
Internet glossary there’s no need to drown in a sea 
of bewildering jargon. You’ll soon know your 
ethernet from your portal and you’ll be able to talk 
the talk with the best of them. 

ActiveX: Technology from Microsoft that allows a 
programme to run inside a Web page. Will soon be¬ 
come an industry standard. 

ADSL: Asynchronous Digital Subscriber Line is a 
technology for transmitting digital information at 
high speeds down existing phone lines. The asyn¬ 
chronous stands for the fact that ADSL uses most of 
the channel to transmit downstream to the user and 
only a small amount to transmit back the other way. 
Attachment: A file sent with an email. 

Backbone: The superhighways of the Internet. Lo¬ 
cal or regional networks connect to backbones 
which carry long haul Net traffic. 

Bandwidth: A measurement of the size of data 
flow? An audio file requires more bandwidth to be 
transmitted than a text only file. 


Bounced Mail: An email returned to sender. 
Browser: Your link to the World Wide Web. A pro¬ 
gramme such as Netscape Navigator or Internet 
Explorer which allows you to view and download 
Web files. 

Cache: If you hit the drop down arrow on the 
Internet address box you’ll find your browser has 
stored the addresses of recently visited Web sites 
in cache - temporary storage space. 

Cookie: A special text file that a Web site puts on 
your hard disk to record your preferences when you 
visit. This information can be used by the Web site to 
modify itself to suit your tastes on your next visit. 
Domain: Part of a Web site address that specifies 
details about the host, i.e., nz for New Zealand, 
.com for commercial. 

Download: To request and receive a file from a 
Web site or another computer. To upload is to send 
the other way. 

Ethernet: The most widely installed local area net¬ 
work technology. 

FAO: A document that answers Frequently Asked 
Questions on a certain topic. To get an idea on the 
number of different FAQ’s on the Net go to any ma¬ 
jor search engine and type FAQ in the address box. 
Firewall: A security programme that restricts access 
to private networks connected to the Internet. 
Gateway: A point in a network that acts as an en- 
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trance into another network 
GIF: Graphic Image File format. GIF and JPEG are 
the two most common graphic file formats used 
on the Net. 

Hacker: Originally meant clever programmer but 
now widely used in the media to describe someone 
who breaks through computer security pro¬ 
grammes to gain access to files. 

Homepage: For the user the first page you see 
when you start your Web browser. For a Web site 
the first page a user sees when s/he visits the site. 
HTML: Hyper Text Markup Language is the language 
used to write Web documents. 

HyperText Links: The highlighted words on Web 
pages that connect you to a related site when 
clicked. 

IP: Internet Protocol. The agreed upon method by 
which data is sent from one computer to another 
on the Internet. 

ISP: Internet Service Provider. A company that sells 
access to the Internet. 

Java: A programming language not specific to any 
one platform designed for use in the Internet envi¬ 
ronment. 

Modem: You need one to get on the Net. A device 
that converts digital data into analog signals and 
vice versa enabling computers to talk to one an¬ 
other down telephone lines. 

MP3: A technology that allows sound files to be 
compressed to a very small size. MP3 is revolution¬ 


ising the music industry as near CD quality tracks 
can be downloaded for free or little cost. 

Newbie: A newcomer to the Internet or other new 
technology. 

Newsgroups: Electronic discussion groups on vari¬ 
ous subjects. Messages are posted to a central 
Internet site and then redistributed to members. 
Packet: A unit of data. When data is tansferred in¬ 
dividual packets travel independently through the 
Net reuniting at their destination. 

Portal: A Web site that is a major starting site 
when users log-on to the Net. Portals usually con¬ 
tain features like Web site directories, news and 
weather services. 

Search Engine: What you use when searching for 
Web sites. A search engine goes to every page on the 
Internet that wants to be searched and then creates 
a list based on the parameters of your search. 

Spam: Junk or unsolicited email often sent by com¬ 
panies that specialise in compiling email distribu¬ 
tion lists. 

Streaming: Audio or video that you can view in 
real time as you download it rather than waiting for 
the entire file to arrive. 

URL: Uniform Resource Locator. The address of a 
file locatable on the Internet. Every Web page has a 
different URL. 

The Web: World Wide Web or www. All the re¬ 
sources and users on the Internet that are intercon¬ 
nected through hypertext links. That means you. a 
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settingthetS blCS 

by James Baker 


WHEN NETSCAPE INTRODUCED THE tables ex¬ 
tension in Netscape 2.0 a whole new world was 
opened up to Web designers. Using a couple of 
quite simple hacks, it was suddenly possible to 
have a lot more control over how a page looked. In 
fact, with a little work, tables now allow the type of 
placement control designers have come to expect 
of programs like PageMaker and QuarkXPress, with 
only a few limitations. 

A table allows you to place text and images within 
columns and rows, the same way you would in a 
spreadsheet or word processor. When rendered, the 
browser takes information from the <table> tag and 
uses it to display elements on the page according to 
where they are placed in the table. 

A basic table may contain two rows and two col¬ 
umns. To take the page we have created so far and 
add a table, we would add the following line to the 
code, just after the <body> tag. 

<table> 

<tr> 

<td>this is a table</td> 

</tr> 

<tr> 

<tdx/td> 

<td>and this is a cell in a table</td> 

</tr> 

</table> 

If you load this page into your browser you 
will see the first line of text is flush to the left- 


hand side of the page, as usual, but the second 
line is indented by the dimensions of the first 
line. What we have done is create four cells in a 
table. The top left and bottom right cells contain 
words, and the top right and bottom left are 
empty. Without additional information the 
browser sizes the first column to the size of the 
text within the first cell, and the second column 
to the size of the first cell containing anything - 
in this case the bottom right cell. 

The <table> tag has a number of qualifiers, 
some structural, others more concerned with 
layout. The <table> tag itself simply notifies the 
browser that a table is present, but the addition 
of table rows <tr> is required to add any struc¬ 
ture to the table. Each <tr> tag adds another 
horizontal row of cells to the table, and adding a 
table data <td> tag creates a new column in the 
current row. Neither <tr> or <td> tags need 
closing, but it is neater and less confusing to do 
so. The <table> itself must be closed. 

The width of both a table and a cell can be de¬ 
scribed using the width attribute. For example, 

<table width=20o> 

<tr> 

<td width=ioo>... 

would give a table 200 pixels wide with a 100 
pixel column. Depending on your browser, table 
cells adding up to a great number of pixels than 
the table itself will either spread into adjoining 
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cells or push the table out to accommodate the 
larger cells. 

For more flexible cell sizing it is possible to use 
percentages instead of pixel measurement. This 
can be useful when allowing for users to resize 
their browsers. For example, you can set ctable 
width=ioo%> to ensure whatever the screen 
resolution the table will fill out to cover the space 
available. It is also possible to use a combination 
of pixel and percentage measurements too. For 
| example, you may want the table to always take 
I up 80% of the browser, but for the first column to 
be exactly ioo pixels wide. 

Good Looking 

The <table> tag also has qualifiers that affect 
the appearance of tables. Using the defaults will 
mean different results depending on your 
browser, so it is always wise to override browser 
defaults by establishing parameters. 

The first of these is the border qualifier. Using 
<table boTder=x> will draw a gray line x pixels 
wide around the cells. When using tables purely 
j for layout, rather than for ordering data, this 
i should be set to zero so no gray lines appear 
around your carefully constructed layout ele¬ 
ments. 

It is also possible to set a measurement be¬ 
tween cells <table cellspacing=x> and the dis¬ 
tance between the edge of the cell and the start 
| of the data in the cell, ie, the padding <table 
| cellpadding=x>. 

I As mentioned, the ability to place text and im¬ 
ages within the cells allows a far greater free- 
; dom in terms of where these elements can be 
placed on the page. This technique made it pos¬ 
sible to avoid long strings of text trailing across 
| the page by constraining it within cells. 


Last month we looked a how to add background 
colours to pages and to change the colour of text. 
The same effect can be achieved within tables and 
individual cells, although the effect will only work 
in version 3 and higher browsers. 

So let's look at the code for our dummy page 
after adding a table to push the text away from 
the aquiggly line on the background image and 
set the picture we use off to the right of the text. 

<html> 

<head> 

<title>hello</title> 

<body text="ffoooo” bgcolor=”#ffffff ” 
link=”#4o8o8o" vlink=”#ffffoo” 
background=”squlggle.down.gif”> 

<font face=”futura > Helvetica,arial"> 

<table bordeT=o cellspacing=4 cellpadding=z 
bgcolor=”#ffffoo”> 

<tr> 

<td width=iooxtd> 

<td>goodbye cruel world</td> 

</tr> 

<tr> 

<tdxahref=”stories/story.htmr>here’s 
my story</ax/td> 

<tdxahref=”stoTies/story.htTnl"xirng 
src=”books.gif” alt=”link to stories” width=ioo 
height=io6 boaTder=o align=topx/ax/td> 

</tT> 

</table> 

</body> 

</html> 

As you can see, when you load this into your 
browser the changes aren't huge, but we can begin 
to see how we can control the look of our page. 
More next month.... ■ 
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Big boom to hit Asia-Pacific 
e-commeTce market 

Growth in e-commerce is expected to undergo ex¬ 
plosive growth over the next four years, led by busi¬ 
ness procurement and electronic supply chain man¬ 
agement rather than online consumer demand. 

GartnerGroup’s Dataquest (www.dataquest.com) 
research predicts significant business benefits in 
terms of operating cost reduction and returns on in¬ 
vestment from business-to-business and consumer 
related transactions. 

The study says business-to-business transactions 
will skyrocket to US$280 billion in 2003, from just $8 


billion in 1999. Business-to-consumeT transactions 
will grow from $5 billion to $40 billion. 

Senior Gartner analyst Lane Leskela says the main 
theme to 2003 will be in increasing business value. 
"In fact, e-commerce is already yielding real business 
benefits aftertwo years of economic woes in the re¬ 
gion ...e-commerce is [also] helping companies in¬ 
crease customer satisfaction andfurther speed the 
delivery of products and services in the market.” 

Worldwide Dataquest expects business-to-busi¬ 
ness transactions will reach US$800 billion by 2003, 
while consumer transactions over the Web will ex¬ 
ceed $170 billion during the same period. • 











NEWSWATCH 

What's been happening? Louise Richardson keeps you on 
top of the issues, and sites on the Web that will tell you more. 


^Moving World 

Missing quake victims Prime real estate 

In a civil defence emergency such as the recent Tur- As Nasa's cTaft heads for MaTS, it’s a good time to 
key earthquake .there is always a stressful time when consider buying prime real estate on the planet be- 
people try and find some means by which they can fore it starts to get populated by humans. At the 
checkiftheirrelativesorfriendsaresafe.lnthequake Martian consulate (www.martianconsulate.com) 
situation, the Internet came into play and this could you can register for one square mile of Martian 
be a sign of things to come in future tragedies. At property. But huny! Already over 286,000 humans 
intra.bilten.metu.edu.tr/earthquake/victims.asp have done so, so this offer can’t last. It’s only $US30 
you can type inanameandgetthe good or badnews. for a gift certificate with your claim to the land. If 
As with some other aspects of the Turkey situation, you are not 100% satisfied with your purchase you 
the database wasn't working too well when we tried, get your money back. 

The official Turkey foreign affairs ministry site is at 
www.mfa.gov.tr/genel/quake/default.htm. WaCO revisited 

The American FBI and Justice Department are hav- 
Diabetes and safe driving ing a new investigation into the 1993 siege with the 

The American Medical Journal is warning that low blood Branch Davidian sect near Waco, Texas. The stand- 
sugaT levels can negatively affect the ability of a person off ended with afire andthe deaths of group leader 
with diabetes to drive well. Details area at www.ama- David Koresh and more than 80 of his followers. Af- 
assn.org/insight/spec_con/patient/pato65.htm. ter much speculation in the last six years, the FBI 
finally admitted its agents may have fired poten- 
Next stop: Mars tially flammable tear gas canisters near the com- 

In December, Mars will have another visitor-Nasa's pound. The Dallas News (dallasnews.com/ 
three-legged Polar Lander, which will touch down texas_southwest/o824tswigasgrafic.htm) has 
1,200 kilometres from the planet’s retreating south been giving extensive coverage to it. A group has 
polaT ice cap. You can see a photo of the landing site published (www.mnsinc.com/SkyWriter/Waco 
atmars.jpl.nasa.gov/mgs/msss/camera/images/- Museum/burial/doc/wre_scri.html) the entire 
a relatively smooth layered plateau where there ap- script of the 1997 documentary Waco: The Rules of 
pear to have been frequent climate changes. The so- Engagement saying it was a hoax. USTV channel PBS 
lar-powered spacecraft will scoop up soil and search has also investigated the siege (www.pbs.org/ 
for minerals. You can see movies and animations of wgbh/pages/frontline/waco/) as did this author 
previous observations ofthe planet at mars.jpl.nasa. (rampages .onramp.net/-djreavis/) of a book 
gov/mgs/movpics/anim/anim.html called The Ashes of Waco. • 
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* Auction houses auctioning online >> www.auctiontrader.com.au 

* Sporting overload » www.sportcentral.com.au 

* Web enabled gaming »www.dreamcast.com 
si, Olympic fever >> www.sydney.olympic.org 

* The Blair Witch Project, a Web marketing phenomenon » www.blairwitch.com 

* Clicking for charity >> www.thehungersite.com 

* NZ Tax fraud >> http://209.75.78/incis/ (IDitaxgg Password: ivbndoone) 

Captain James T Kirk singalong >> www.loskene.com/singalong/kirk.html 


if 
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pentium*/// 
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Introducing the new Intel® WebOutfitter“ service, 
only for owners of Pentium* III processor-based PCs. 
Get exclusive access to awesome new Web sites, 
plug-ins and expert advice. Join the free Intel WebOutfitter 
service and start your adventure today. 
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www.freedomair.co.nz 

Freedom Air 


Take off on the Net! 


Save time and money by booking your next trip to New Zealand’s heartland 
direct on the Internet! It’s the latest in our sensible series of initiatives to 
make airfares even more affordable! And it’s so easy! Visit our website and 
check out flight availability; special offers, services and products; and most 
important of all, exclusive Net airfares - the absolute 
lowest available at the time of booking! 


So go on ... take off on the Net and pretty soon it’ll be 
you taking off to the real New Zealand - Hamilton, 
Palmerston North or Dunedin from Sydney, 

Brisbane or the Gold Coast*. 


Freephone 1800 122 000 


Check 1 










onlineaustralia.net.au/awaba 


exciting world of fun and fantasy 


TneOnlineAustralia 


VR World 


Build your Online Home 

Learn how to create a world in virtual reality 
Reinvent yourself, build a city or castle in the sky 
Make new friends, join new communities 
Anyone can join in, it's free and there 
are online guides to show you how 
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Brought to you by 



www.onlineaustralia.net.au 


Online 


Point your browser to 
www.netguide.au.com 
and follow the link to Top 50, 
where you'll find all this 
month's URLs! 


Paid to surf >> Daniel Fallon, Jason Jacobs & the NetGuide team 
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Hats 

Aussie Literature 
Diets 
Ice Hockey 
America's Cup 
More MP3 
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NetRegistry 

www.netregistry.au.com 
One of the key Australian stops foT Web site creators 
looking to officially register a name, this stop lets you 
do it all online.The process is relatively straightforward. 
Down the bottom of the screen you enter the domain 
name you're after, select a domain ending - from 
au.com through to net.uk, then finally click search and 
the proposed domain name will be checked against 
the NetRegistry database. If it hasn’t already been 
bought, you can click through to the order form page, 
fill it out and apply for your choice online. 


The World Wide Web Consortium (W3C) 
was founded in October 1994 to lead the 
Web to its full potential by developing 
common protocols that promote its 
evolution and ensure its 
interoperability. If you develop some¬ 
thing in html, xml or any other Web lan¬ 
guage and you want to make it a stand¬ 
ard then these are the guys to talk to. 
Led by Tim Beners-Lee, the guy who in¬ 
vented the Web we’re all familiar with, 
tnis group produde? the speclfit ations ) 
for all the sites you see on the Web to- 
day. Boy are they busy. 



Domain Names Australia 

au.nu 

The other key hub for searching for and ordering a 
domain name, this service is mn by Melbourne IT 
(www.melbournit.com.au). The process of regis¬ 
tering a name atthis address is supposed to take 48 
hours, according to the site. To get one it’s an easy 
process of typing in the domain name and clicking 
on ’search now’. If your choice is available it is then a 
matter of clicking on the order button on the left 
side of the screen and submitting an order fomn with 
youT details. Also check out the Australian Internet 
Registry at www.aunic.net 
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Network Solutions 

I www.networksolutions.com 

I Here's the spot where you can secure a .com, .net ot 

.org domain name. Once again, it’s just a matter of 
j typing in the name you want and then clicking 'go' 

| to have this name cross checked against the data¬ 
base. Help is never far away. Also available at the 
site are maintenance services that can help fine- 
tune your creation for a price. Web masters may also 
find the resource center useful, with its handy arti¬ 
cles and tips. You can free Web based mail here too. 

Top 100 

usrwww.mpx.com.au/~ianw/ 
i Seen by many as a snapshot of the popular usage of 
Web sites in the country, this site is a good indicator 
of where we are going online. Visitors will find a rank¬ 
ing of 100 Web sites in order of popularity. The list is 
| published every Monday morning and the data is 
I compiled from proxy log files representing Web re¬ 
quests from members of certain Internet Service Pro¬ 
viders (ISPs).The ISPs help out by supplying the data. 
i The service sees about 70 million accesses each week, 

which is about 2.5% of Australian traffic, the site says. 


Australian Internet Society 

www.isoc-au.org ,au 

ISOC-AU is anon-profit,membership-driven Internet 
organisation, which promotes development of the 
Internet based upon the needs of Australian end- 
users. It was founded in November 1996, and is the 
Australian chapter of the US ISOC (www.isoc.org). 
The Internet Industry Association (www.iia.net.au) 
also has its eyes on Internet development in this 
country.These guys have developed a "foT adoption" 
c ode of practise for the Australian industry. 



The Electronic 
Frontier Foundation 

www.eff.org 

No matter where you go there’s always some hippy 
looking out for your rights of free speech and clean 
air. The Electronic Frontier Foundation (EFF) do this 
for the Web. They're a non-profit, non-partisan or¬ 
ganization working in the public interest to protect 
fundamental civil liberties, including privacy and 
freedom of expression, in the arena of computers 
and the Internet. The group was founded in the US 
in 1990 and has spread around the world. The Aus¬ 
tralian equivalent can be found at www.efa.org.au. 
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HATS 



Brett’s Croc Hats 


The Crocodiie Hat is a classic piece of 

Australiana that tourists and locals find 
irresistible. Brett has gone from trading 
in the local weekly markets in Darwin to 
making a professional Internet presence 
and selling his hats to the world.The site 
is visually attractive and contains lots of 
good features to help you make a pur¬ 
chase, securely over the Net. It features 
currency converters, great pictures and 
descriptions of tl available. 

Pricing of hats and hatbands seem very 
reasonable. - . 


Fashion Wigs 

www.fashionwigs.com.au 
Embracing the theme of hats and headwear, Fashion 
Wigs is a Victorian based company with a basic yet 
functional site.The FAQis a good read about hat sizes 
and maintenance of your wig. Fashion Wigs is not 
discerning about gender either. Also an educational 
experience for me, I have now seen Turban’s in a whole 
newfashionable light. Online purchasing is available 
but there is no mention of how secure it is. 



Akubra Hats 

www.akubra.com.au 

The Akubra hat is one of the most recognizable of 
Australian icons along with Don Bradman, Vegemite 
and Drizabone. This offering is a slick site that does 
the old Akubra justice. There are sections on celebri¬ 
ties who own an Akubra, including Bill Clinton, Pam 
Burridge and Prince Charles. Catch up on the history 
of the making of Akubras as well as the latest prod¬ 
uct Teleases.There is also the opportunity to join the 
Akubra club. While there is no online purchasing avail¬ 
able, visitors will find a multi-national list of contacts. 
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Strand Hatters 

www.strandhattersxom.au 
This is the online presence ofThe Strandhatters Shop 
based in the Strand Arcade in Sydney. Specialising 
in Akubra hats, Strand Hatters also has other prod¬ 
uct lines available for online purchase. There is also 
a secure transaction server available. While the site 
does not set out to be expansive, it is clear and easy 
to navigate. Visitors will find some good reading on 
hat sizes when purchasing too as well as some in¬ 
teresting info on the fitting and customisation of 
hats for its customers. 


Chap -0 (Chapeaugraphy) 

www.chap-o.com 

I never heard about it before either So what is 
'chapeaugraphy'? Based on the French word 'cha¬ 
peaux' for hat, the art of chapeaugraphy involves 
taking a ring of heavy felt and twisting and shaping 
it into a series of different hat designs. Invented al¬ 
most 250 years ago by a French comedian, the art 
has been relegated to just a handful of performance 
artists...until now. The home page is something out 
of a Charlie Chaplin movie and is quite funny. Pri¬ 
marily a marketing site for the Chap -0 hat, this of¬ 
fering is worth a look for the pictures alone espe¬ 
cially if you are a vaudeville fan. 



Aussie Bush Leather Hats 

I www.aussiebush.com.au 

This is another very professional site that sells a clas¬ 
sic Australian 'Bushie'hat. Online purchasing is avail- 
I able and the hat prices are reasonable — there are 
l plenty of alternatives on display.The site is very easy 
I on the eye and not cluttered. There is even an 
I "Internet SpeciaV’forthe bargain hunter. I guess the 
I management want to gauge how successful its Web 
I venture is. If you would like an Australian alterna¬ 
tive to the Akubra, this site is well worth a look. 


The Village Hat Shop 

www.villagehatshop.com 
Direct from the US this site has good layout, while 
the welcome screen of the Mona Lisa in a'Kiminski’ 
(I think that’s what you call it) is a hoot. A very thor¬ 
ough stop that features online purchasing as well 
as helpful sections to guide your hat shopping. Also 
there is a link to a site where you can ask your own 
questions about hats. I liked the link to'Books about 
Hats'. Thank goodness my favouTite got a mention, 
Dr Seuss’ Cat in the Hat. 
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The Victorian Premier's 
Literary Awards 

www.slv.vic.gov.au/pla/ 

No, this is not the Jeff Kennett gaffe awards.iggg is 
the fifteenth anniversary of the Victorian Premier's 
Literary Awards.The awards were establishedimg85 
to mark the centenary of the births of Vance and 
Nettie Palmer, distinguished writers and critics who 
made significant contributions to Victorian and 
Australian literary culture. While each state has their 
own flavour of the Premier awards, the Victorian 
Premier's awards tend to be a favourite of the crit- 
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ics. The site is well laid out arid mainly consists of 
links to other literary resources. There's also a good 
section on previous winners of awards. 

Literary Liason’s 

www.ozemail.com.au/~waldrenm/ 

Murray Waldren is a feature writer for the Austral¬ 
ian and this is his own Web site devoted to predomi- 
* nantly Australian authors. Included are many of 
, Murray's interviews with such authors as Tom 
I Keneally.Tim Winton and Jon Cleary.There aTe some 

book reviews as well as some of Murray’s articles on 
poetry and hot titles for 1999. Links to other literary 
sites and book Webrin g s m ake this a very useful stop. 
A search facility is included and also the option to 
drop Murray a line via the guestbook. 

Office of Film and 
Literature Classification 

www.oflc.gov.au 

The official government site that tells us what we 
can and cannot digest, well sort of anyway. The Board 
I is responsible for classifying films and videos, com¬ 
puter games and publications in accordance with 
; Commonwealth, State and Territory legislation re- 
I garding classification matters. This is the site to go 
to when you want to find out what all those little 
I 'PG’ or 'R 18+’ symbols mean. There is also a search 
facility whereby you can search for any publication 
to get its classification. 

Ozlit 

avoca.vicnet.net.au/~ozlit/ 

Ozlit, short for'Australian Literary resources', is a real 
I goldmine of information. Visitors will find a books 
and writers database, which can be searched 


through using either an authoT ot title. An author's 
address can even be retrieved if permission is given. 
There is also the obligatory links database, which 
should keep you amused for a millennium. Visitors 
will also find a cunent affairs style news page as well 
as a diary. The site is very well organised with a 
toolbar across the top that allows easy access to the 
various sections of Ozlit. You can also download an 
e-book as well as participate in a book exchange. 
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AUSLIT 

www.lib.adfa.edu.au/austlit.html 
Looking foT an extensive source of references for 
Australian literature? Auslit comes pretty close to the 
mark. AUSTLIT (Australian Literary Database) is a 
computerised index of Australian literature. It was 
initially based on a file of more than 50,000 index 
cards maintained by the School of English at the 
Australian Defence Force Academy (ADFA) since the 
early 1970's. The computerised database is a joint 
product of the School of English and the University 
College Library at ADFA. References go back from the 
188o's to the current day. Searches can be conducted 
via author,title and subject. Unfortunately this is not 
a free service and it can be quite pricey for people if 
they are using it as a one off. 
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DIGTS 



Consumer Information Center 

www.pueblo.gsa.gov/dc_text/food/dietgd/ 

dietgd.html 

Run by a US government agency, there is a wealth of 
information on this site including the latest 




CyberDiet 

www.cyberdiet.org 

You're going to love this site's nutritional profile, 
which it claims is the best available on the Web. Fill 
in some details, describe your frame size and you'll 
get an indication on whether you are over or under 
weight.To lose a pound of fat a week,you apparently 
need to deduct 500 calories adayfrom your cunent 
daily intake. Goto the daily food planner on the diet, 
enter in the calories you want and it will provide a 
daily food planner. 
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American Dietetic Association 

I www.eatright.org 

j There’s a daily tip or take time out to Tead a more in- 

depth article on fad diets or eating while on holiday. 

1 There are fact sheets on everything from the place 
of chocolate in your eating lifestyle to men’s nutri¬ 
tion concerns. There's a food guide pyramid which 
is meant as a healthy guide for people aged two and 
upwards. The good news is that "chosen carefully, 
all foods can be part of your healthful eating style.” 

Vegetarian resource Guide 

www.vrg.org 

I How do you manage a healthy well-balanced diet 
without consuming animal products? This site ex¬ 
plains vegetarianism without being too staunch and 
political. There are vegetarian diets for teens, senior 
citizens and those who are pregnant. The issue of 
how to still get the needed iron, calcium and B-12 
nutrients is also addressed. It's not all tofu and bean 
| sprouts. Baked apples in maple symp and Indian 
I dishes like masala are approved. 

Fad Diets 

I www.dietnutrition.com/faddiets.html 

This site lists the Top 10 fad diets and wishes you good 


luck.This includes the famous cabbage soup diet and 
one known as the Russian aiT force diet. The site's au¬ 
thor puts up her own personal plan which she claims 
helped her lose 8olbs in one week. Her diet is mostly 
veggies, lean meats and a few low calorie low fat 
yummy snacks. She claims it's a healthy diet and will 
keep the weight off permanently. There are more fad 
diets at www.faddiet.com including cheater’s tips.The 
American heart association warns you how to recog¬ 
nise a fad diet at amhrt.org/Health/Risk_Factors/ 
Overweight/FadDiets/recognize.html 



Meals for you 

www.mealsforyou.com 

After gazing at all theyummy recipes, check out the 
dietary exchange tables and come back down to 
earth. This is how to exchange that tempting but 
fattening food with something more nutritional like 
dried peas and beans. Lentil soup anyone? The site's 
recipes let you build your own meal plan OTyou can 
choose on the set menu suggestions. Recipes are 
organised by ingredients and nutritional content. 
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Colorado Avalanche 

www.coloradoava1anche.com 
Formerly the Quebec Nordiques, this NHL team 
moved to Colorado in 1995, changed its name to 
Avalanche and won the Stanley Cupforthe 1995/96 
season.The team's official site is Flash-enabled and 
includes team news, playeT profiles, Tesults for this 
season (the team was eliminated by Dallas in the 
semi-finals), plus a Shockwave game where you pit 
yourself against the AVs mascot, Howler, as he 
guards the goalmouth. 



Rupp’s Online Catalog 

www.rupps.com 

One of the best online retailers of ice and inline 
hockey equipment and they're only too happy to 
quote for delivery to Australia. This is a well-con¬ 
structed site, broken into logical categories, and 
every item for sale has a picture and description. 
There is a review section, which is currently unpopu¬ 
lated, but merchandise available online includes jer¬ 
seys, skates, sticks, protective equipment and more. 
Local players will find prices fairly competitive if they 
are prepared to wait for surface mail delivery. See 
also www.hockeyi.com and www.skate 
townusa.com 
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Pittsburgh Penguins 

www.nhlpengufns.com 
Pittsburgh looks to be in danger of losing its treas¬ 
ured NHLteam.the Penguins,if it can't sort out its 
lease woes at the Civic Arena and boost ticket sales 
for next season. Read about the "Keep 'Em Here” 
campaign at the team’s official site, and about 
former Penguin superstar Mario Lemieux's plan to 
keep the team at home.The site also features multi- 
media snippets, schedules and stats, Pens gear and 
the musings of Matt "Madd Dogg” McConnell. 

Mission Ice Hockey 

I www.missionicehky.com 
I Another semi-Flash site, this is the home of ice and 
I inline skate manufacturer, Mission. Check out this 
I season’s latest models of skate, plus sticks, helmets 
I and other protective gear. Product pages give full 
technical specifications, downloadable PDFs and 
I more. Other equipment manufacturers online in- 
l elude www.bauer.com and www.easton 
sports.com/hockey/. 

99: The Wayne Gretzky Page 

aix2.uottawa.ca/~s1363731/gretzky/ 

I The Great One retired from professional hockey at 


the end of his team’s run in this year’s NHL season - 
he spent the last three seasons with the New York 
Rangers after playing most of his career with the 
Edmonton Oilers (until 1987/88) and the Los Ange¬ 
les Kings (until 95/96). While some claim Gretzky was 
the Michael Jordan of ice hockey, true students of 
the game realise Jordan was the Gretzky of basket¬ 
ball. He retires as the undisputed all-time top scoreT 
in hockey history. See also www.cnnsi.com/hockey/ 
nhl/news/i99g/o4/i4/gretzky_tribute/ for more 
Gretzky memories. 



World Ice Hockey 
Championships 1999 

www.ishockeyvm99.no 
The world champs were held in Lillehammer, Nor¬ 
way earlieT this year, and were won by the Czech 
Republic over Finland after left-winger Jan Hlavac 
scored off his own Tebound at 16:32 in overtime. 
This site has complete profiles of the teams in¬ 
volved, including a run-down of the tournament's 
All-Star team, which, interestingly, featured no 
Canadians or Americans. 
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America's cup 


ffTHBHH 



Official Site 


the official site has started to come more 
alive the countdown begins to the big 
event. There are regular news updates 

giving the official account of what's hap¬ 
pening, for background on the event it¬ 
self especially if you need it for school 
projects, check out the history of cup and 
the race and the results of the last round. 
There’s a timetable of the events and you 
can zoom in on a map of the course to 
get the big picture of where the yachts 
will be sailing. One of the newest spon¬ 
sors, Compaq promises the site will 
"chart new territory by delivering live 
coverage of this historic event.”There are 
links to syndicate sites. 


Sailing Online 

www.saiIing-online.com.au 
Ahoy me hearties! This is the stop all hands with sea 
legs go to get theiT sailing news and keep up to date 
with events such as the America's Cup. You can 
search for events in almost eveTy class of vessel, 
search through the history of offshore events and 
other regattas and view a treasure chest of images 
from races such as The Sydney to Hobart and the 
BMW Sydney ladies.You can also look up the weather 
forecasts around many of the Asian countries to see 
whether the trade winds are fair for sailing. 



Team NZ 

www.teamnz.org.nz 

Even Sydney shops have been spotted selling New 
Zealand's America's Cup gear but whether Aussies 
can cope with wearing Team NZ gear is another story. 
If you do want to paint yourself with the New Zea¬ 
land team’s colours and sponsors logos, you can go 
here to buy online. If you can't afford the jackets, 
there are caps and belts. You can leave your best 
wishes for the crew at the "ship's log" guestbook. Ex¬ 
pats are feeling especially patriotic at this time. 




86 





















SXTESEEXNG 



Americas Cup Online 

www.americascup.co.nz 
One of the great things about the Net is that unof¬ 
ficial sites can be just as interesting as the official 
merchandise. This site has the overseas visitor in 
mind giving a view of the America’s Cup village and 
other views of Auckland. There's a gallery of shots 
from Team New Zealand’s official photographer at 
San Diego, Andrew MacPherson who has his own 
site (www.amacpix.com). The site also uses Real 
j Video — check out interviews with 
I Russell Couuts. 

America Cup News 

www.americascupnews.com 

Aiming to be an international gathering place of 
| news on the cup, the site provides a bit of fun on a 
! rainy day. You can try translating it from English into 

l French,German, Italian, Spanish and Portuguese.The 
' Tesult can be "interesting" - explained away by the 
j translation warning thaf'please remember,this is by 
! machine and not 100% accurate”. It seems difficult 
forthese unofficial sites to get access to good pictures 
i -the gallery consists of the 1988 Kenwood cup! 


The America’s Cup myth 

www.ozemail.com.au/~pballard/acup.htrnl 
We know people can twist anything to justify their 
theory but where is this guy coming from? What 
Bible is he using to justify his claims? If you had 
some idea that New Zealand and Australia won the 
America’s Cup at some stage, one Peter Ballard 
thinks you have been misguided somewhere along 
the way. The tale as we know it may have been in¬ 
spirational but Ballard hates the idea of his facts 
getting in the way of a good story. 



Prada 

www.prada-americascup.com 
Here’s a good way to brush up on your Italian ready 
to greet the Prada sailors when they hit town but 
there is also an English version. Typical of the chal¬ 
lengers' sites, no one is giving much away about the 
boats. There is a "virtual boat" if you have the 
Shockwave plug in, but it’s too much to hope any 
secret detailed yacht design might accidentally slip 
into a Web designer’s lap and be up on screen be¬ 
fore the skipper discovers it. 
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MORe MP3 



MP3.c0m 

If you’re new to MP3’s, this should be 
your first stop. There are excellent step- 
by step instructions on how to get 
’ started piaying, or recording MP3's. Start- 
\ ing with picking your software program, 
through the setup, right through to play¬ 
ing and downloading. Once you're set up 
you can browse or search through their 
extensive MP3 database. Don't expect to 
find any RadioHead, Smash Mouth or 
Metallica though, MP3.c0m deals only in 


: As well as software there are sections 01 

News, New bands and a very helpful sec 


tion on the latest MP3 Hardware. 


Dimension Music 

www.dimensionmusic.com 
Dimension Music is a great place to keep up with 
the latest developments in Mp3's. There is almost 
always a new story every time you go! Whether 
there's a New Hardware MP3 player out, or develop¬ 
ments on MP4, Dimension has it covered. As well as 
having extensive news coverage, there’s also a forum, 
where you can get your MP3 questions answered. If 
you’re thereal-time type, there’s ajavachatthat was, 
amazingly, NOT EMPTY. While the conversations are 
usually unintelligible or pointless (I had a spirited 
argument about Flintstone vitamins), there are 
sometimes experts who will answeTyour questions. 



MP3N0W 

www.mp3n0w.com 

MP3N0W is veTy similar to MP3.c0m. There's the ever¬ 
present beginner's guide, which as a matter of opin¬ 
ion is a lot more technically minded, therefore a lot 
more informative than MP3.com's effort. It takes you 
through setting up,downloading,playing andevennp- 
ping MP3S (upping is converting a CD track to MP3). 
Once you're set up and ready you can go through some 
of the other sections. MP3N0W is a lot like Infoseek's 
main page (www.infoseek.com) in its organisation, 
being a large directory. 
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Chaos Music Freetracks 

www.cmm.com.au/fTeetracks/ 

Search the Web for files of the MP3 kind, download 
them and listen using this great service from Chaos 
Music’s online music store. They're heavily promot¬ 
ing Australian musicians, especially indie groups, so 
you're bound to find something local to get you 
grooving. Yeah! Also check out www.mp3.c0m.au. 

MP3Spy 

www.mp3spy.com 

I MP3Spy is the latest piece of software from the peo¬ 
ple who brought us OuakeSpy and GameSpy. Just 
! like GameSpy finds the best Quake servers, MP3Spy 
| finds the best Shoutcast servers. Shoutcast is a 
| streaming Mp3 protocol, much like Realaudio. You 
! need an MP3 Player to listen to them (Winamp is a 
1 good choice). Taking a leaf out of Winamp's book, 
I MP3Spy also has free skins, which change its Ill’s 
I appearance. MP3Spy is an excellent companion for 
Winamp.The Website has an events calendar, skins, 
downloads as well as a very helpful FAO. The events 
j calendar was empty last time I checked but MP3Spy 
promises to rectify this soon. 


2Look4 

www.2look4.com 

Finding the MP3 you want on the Net can be a real 
chore. You know how it is, trawling through site af¬ 
ter site, avoiding pop-ups only to be rewarded with 
an error 404, file not found. 2Look4is an MP3 search 
engine. A typical search for a recent song (Beautiful 
Stranger by Madonna) produced 44 results, of these 
44, all of them had a ratio. A Tatio means you have to 
upload before you can download, so if I wanted the 
Song, which was smb, and the ratio was 1:5, i would 
have to upload iMB before I could download it. While 
the ratios are annoying they are usually necessary 
to keep the sites fresh. If you want you can restrict 
your search to non-Tatio sites, but your chances of 
finding a song there are slim at best. If you’re look¬ 
ing for an MP3, come here. 

Winamp 

www.winamp.com 

Winamp, made by NullSoft, is the most popular MP3 
player for windows. When MP3's were just starting 
to become popular, Winamp was released. Winamp 
supports many other formats as well as Mp3, such as 
WAV, CD, MOD and AudioSoft. When you play a CD in 
Winamp,it contacts a server,downloadsthe CD Name 
and track list right into Winamp for you, it's quite 
scary! As well as playing Music, Winamp has a huge 
selection of what it calls plug-ins.There are thousands 
of plug-ins, ranging from 3DFX Eyecandy to Realtime 
Mixing. As well as plugins Winamp also has 'skins’ 
which change the Ul from a cow to a Nokia 5110. All of 
the plugins and skins are free. The Winamp Website 
has hundreds of skins and plugins available for 
download, as well as the latest versions of Winamp 
shareware available for download. 
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SportCentral 

www.sportcentral.com.au 

Australian magazine Inside Sport has taken its ex¬ 
pertise in sporting news to the Web, and done it very 
well. The new site is exceptionally easy to use and 
provides a teaser to the magazine as well as live sport¬ 
ing news feeds. 

You can search the site by sporting code or browse 
through the four main sections - Sports Desk,for fea¬ 
tures andupcoming events; Your Turn,for fitness in¬ 
formation; Sportscast,for live scores and information 
on events as they happen; and a shopping section. 

Readers are encouraged to participate online in the 
"punch lines"section.This is where all the embarrass¬ 
ing or stupid comments from the sporting world are 
highlighted, for maximum impact. 

Navigation around the site is simple, with a bar at 
the top of each screen highlighting major sporting 
codes.This makes it easy to get straight to the infor¬ 
mation you're looking for whether it is swimming, 
rugby, AFL or even Nordic Skiing. There are over 40 
different sports profiled on the site. 

One of the best features is the 24 hour AAP news 
feed that provides up-to-the-minute news from lo¬ 
cal and international sporting events. 

Of course, the sports models are theTe, with ex¬ 
tra images from the photo-shoots that make up 
the magazines cover each month, plus you can 
download a screensaver of the girls. A bit blokey, 
but who wants a screensaver of men in their daks 
anyway? / louise richardson a 


PROUDLY PRESENTED BY 

www.dingoblue.com.au 



(>(<*£ 
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dot-CC your personal domain 

single suffix T 

On January 17th, 1934 the 
German government received a 
design proposal from a Mr 
Ferdinand Porsche for a “peoples” 
wagon, a “Volkswagen”. The 
enduring desirability of the 
reliable, affordable, easily 
maintained - and unique vehicles .cc 
is a testament to this vision. 




On September 15th, CC net launched “volksdns” the peoples 
domain name system. Publicly accessible domain names servers 
for dot-cc top level domains. 

Master your domain™ technology - 
reserve, configure 
and route your 
domain via any web 
browser. 

Test drive a new 
personal domain at 
http:// 

www.volksdns.com 
or 

http:www.volksdns.cc 
it works just like .com 

• No ISP required 

• Fully functional in 24 
hours 

• User configurable POP email addresses • URL forwarding 

• Browser based zone file creation 


CC net - Cocos Community Network 
Home Island IT Centre 
Cocos (Keeling) Islands, Indian Ocean 
Toll free: 1-800-123-820 (Australia) 
International: 61 (0)8 9162 7644 
Facsimile: 61 (0)8 9162 7643 
future@volksdns.cc 







FARFGTCHeD 


It turns out, Raewyn Whyte’s not fussy when 
it comes to visiting Paris. 


> i love Paris—anytime 


according to the song, Paris in autumn runs a dose 
second to Paris in the springtime, making October a 
great time to pay a visit to the city of the Eiffel Tower 
(www.tour-eiffel.fr), the Arc de Triomphe 
(www.paris.org/Monu ments/Arc/) and the Louvre 
(www.smartweb.fr/lou vre/). 

Camp in the Bois de Boulogne (www.paris 
tourisme.com/campsite/indexf.html) and enjoy the 
rich colours of falling leaves. 

Avoid the horrendous 
stresses of driving in Paris by 
taking walking tours (www 
.parisbalades.com), which 
explores a different aTea of 
the city each day. 

Explore Gothic Paris on the 
lie de la Cite (www.ricksteves 
.com/ccinfo/parisi.htm) by 
visiting the chapel of Saint-Julien-le-Pauvre before 
climbing to the roof of Cathedral of Notre Dame 
(www.unesco.org/whc/sites/6oi.htm) to com¬ 
mune with the gargoyles. Spend time in the upper 
room of LaSainte-Chapelle (paris.org/Monuments/ 
Sainte.Chapelle) on asunny day, bathed in light from 
the 1100 scenes of in stained glass which line the 
room. Visit the Deportation Memorial to those who 
died at the hands of the Nazis before crossing to the 
Left Bank (www.boheme.com/journal) of the Seine 
to Place St-Michel, home to smokey cafes, cobbled 


streets, esoteric bookshops, street singers, jazz clubs 

(www.jazzfrance.com/fr/), and avante-garde 
cinemas. 

There’s no shortage of distinctive activities to enjoy. 
Check daily listings in Pariscope(www.pariscope.fr)for 
the exceptional performances offered by the Autumn 
International Festival of the Arts (www.festival- 
automne.com) and check out the Paris Tourist Office 
guide(www. paris-tourist 
office.com/index_va.html) 
for year 2000 Festival events. 

Take an underground touT 
in the Catacombs (www. 
creanet.fr/under/kata/ 
creaoffius.html) 20 metres 
below street level where you 
wander along corridors filled 
with human rib cages, skulls 
and bones. Picnic in Pere Lachaise Cemetery (www. 
paristourism.com/places/lachaise/) amidst memo¬ 
rials to worldfamous celebrities such as Chopin, Os¬ 
car Wilde, Edith PiafandJim Morrison. 

Window shop in the huge department stores of 
the Right Bank, and sample the cheeses in one of the 
huge hypermarts before indulging in dinner atop the 
Eiffel Tower as the sun goes down, or a suppeT cmise 
on the Seine followed by a cancan and champagne 
nightcap at the Moulin Rouge (www.cityra ma.com/ 
decm.htm) • 



BROUGHT TO YOU BY GETAWAY 

Visit us at getaway.com.au 
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Voice 

■ Messaging 




Lonely Planet's eKno combines the 
T 1 phone and the Internet to give you J \ 

V* everything you need to stay in touch * 

with friends and family - no matter where you are. ^jji||| www -' t "'' l0l, - l '' r ’ l '" ,t ' 1 - 
Make budget international calls, send and receive voice messages and email and 
get travel information - all while you're on the road. All you need to do is register. 


lonely planet www.ekno.lonelyplanet.com 


Register for eKno nowand get a bonus of US$10 
free credit. 

Our prepaid calling starts at US$20, so you're 
already half way there. You'll also receive free 
email and voice messaging. Plus you can even 
listen to your voice messages via the web. 


Register now and quote this reference 
code: NGIV1099. 

Join nowon www.ekno.lonelyplanet.com 
Or call our Customer Services: 

New Zealand: 0800 11 44 84 
Australia: 1800 674 100 
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Live Events 

I 16 SEPT, 110AM (AEST): Silverchair (www.chair 
page.com).This Australian trio were only 15 years 
I old when they rocked our worlds with Frogstomp 
in i995.They’re ready to do it again with the 
recent release of their third album, Neon 
Ballroom. Don't miss them, www.hob.com/live/ 
events/ggogissilverchaiT/ 

17 SEPT, 10AM (AEST): Durban Poison Night, live 
I from New York. Featuring: roAM (AEST): Genaside 
2. Beatsmen of the apocalypse. 

| 11AM (AEST): Subtech. Flip-hop. 

I 11.30AM (AEST): Genaside 2. 

I i2noon (AEST): The Baby Namboos. Electronic 
I wizardry and live musicianship. 

I 12.30PM (AEST): Genaside 2 
{ iPM (AEST):Tricky (www.trickyonline.com). Star of 
| the lineup, ex MassiveAttacks sonic genius. 

| Streamed live at: www.hob.com/1ive/events/ 
99ogi6tricky/ 

17 SEPTEMBER, 10AM (AEST):The long lost 16mm 
I copy of the Dt Who episode “The Lion” will be 
| auctioned live online. 

www.turnersauctions.com 

Australian Scheduled shows 

Tues, 2.15pm: Conversation with Shane Mahony 

(abc.net.au/rural/conversation/) 

15 JULY, 8PM (AEST): Chat with Dugald McNaughtan 

from Area 7. www.chatcity.com.au 

22 JULY, 8PM (AEST): Chat with Greedy Smith from 

Mental as Anything, www.chatcity.com.au 

29 JULY, 8PM (AEST): Chat with Bob Downe. 

www.chatcity.com.au 




17 SEPT, 11AM (AEST): Mike Stern, www.bluenote.net 

18 SEPT,nAM (AEST):Motley Cme (www.motley 
CTue.com). The epitome of sex, dmgs and rock and 
roll. Live from California, www.hob.com/live/ 
events/ggogiTmotleycrue/ 

19 SEPTEMBER, 8.30PM (AEST): Alanis Morissette 
special, www.channelv.com.au 

20 SEPT, 11AM (AEST): Alien Vinyl. 
www.liveconcerts.com 

20 SEPT, 11AM (AEST): Primus 
(www.primussucks.com). Punk funk combo. 
www.hob.com/live/events/990919primus/ 

21 SEPT, 11AM (AEST):Caecilia Norby. 
www.bluenote.net 

21 SEPT, nAM (AEST): Susan Tedeschi 
(www.susantedeschi.com). Upcoming blues 
queen, www.hob.com/live/events/ 
99og20stedeschi/ 

24 SEPTEMBER, 8.30PM (AEST): U2 — Rattle and 

Hum. www.channelv.com.au 

25 SEPT, 11AM (AEST): Joan Armatrading 

(www.joanarmatrading.com). Hear the results of 
a stunning 30 year career, live from the House of 
Blues, Los Angeles, www.hob.com/live/events/ 
99og24jarmatrading/ 

International — scheduled shows 

DAILY, 4AM: Financial Times Business Times 

(www.ft-television.com/today/audio/ftbt.htm) 

MON, 12PM to 2PM: The Single Connection 


TUE-FRI, 5PM: Comedy Central 

(www.comedycentral.com/dailyshow/) 

SUN, 8AM: Boot Scoot'n Part/n Nights 

(www.broadcast.com/premrad/showsbootscoot/) 
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Fight Club 

>> www.tylerdurderi.com 

■ The first rule is don’t talk about Fight Club. It 

■ only exists in the hours between when it starts 
and when it ends. Coming to Australia in 
November Fight Club stars Brad Pitt, Edward 

■ Norton, Helena Bonham Carter, Jared Leto, and 
Meat Loaf. It's based on the novel by Chuck 

Palahniuk, 
in which 

(Pitt, 
Norton) 
start a 
secret club 

| giving young professionals the chance to beat 
I each other up in an unofficial boxing ring. 

S Violence, men and women - what a cocktail. 

I The movie has already attracted some cult 
f following, with an unofficial fan site at 
www.fightclub.com. Reviews of the roughcut 



say it's hot, a definite must see. Check the trailer 1 

atwww.foxmovies.com.au/trailers/ 

fightclub.asp. 

American Pie 

www.universalpictures.com/ 

americanpie/ 

Yet another US teenage hormone flick as a bunch 1 
of high school students race to lose their virginity. 1 
Maybe it's I 
I the title, or 1 
maybe (less I 
likely) it’s a 1 
teen flick 1 
MS?® with a 
-SHp difference. 

Either way, > ; 

it’s set to hit our screens around the end of the year.l 
Check out the trailer at http://203.61.13g.60/ 
village-cgi-bin/real-player.cgi?FILE=movies/ 
americanpie.rmd. 



I Silverchair 

s, >> www.hob.com/live/events/ 
ggogissilverchair/ 

Don’t miss this Aussie trio’s live cybercast on the 



Neon Ballroom. Sony Music Web has a Web page for $ 


; 16 th September from the House of Blues in Myrtle the band at www.silverchairnet.com, but the locally J 
! Beach, South Carolina.The boys were only 15 years built and maintained www.chairpage.com is much f 


I old when the rocked the world with Frogstomp 
j and they’re doing it again with their third album, 


better value, including audio and video clips and 
heaps of info on upcoming tours. 




















b rn slippy 



Beaucoup Fish . Chris Bell talks to the founder of the 

1 InHprwnrld sitp (dirty org). 


In the same way as Velvet Underground were syn¬ 
onymous with Andy Warhol, pop-art and The Fac¬ 
tory in New York, Underworld provide a sound¬ 
track for London design collective Tomato, which 
was responsible for Trainspotting's titles se¬ 
quence and has had a profound influence on ty¬ 
pography, advertising and graphic art. Among To¬ 
mato's directors are Karl Hyde and Rick Smith of 
Underworld. 

Underworld's dirtysite translates Underworld 
and Tomato to the Net, maintaining a focus on in¬ 
novative, left-of-field design. Scott Warner is 
founder and administrator and is responsible for 
much of the site's content. He also works for In¬ 
terplay Productions - currently on a fantasy role- 
playing game called Torment (www.planescape- 
torment.com), due for release this year. 

How did you discover 
Underworld’s music? 

Scott Warner: I'd heard a couple of their dance 
. tracks earlier this decade in clubs and was defi¬ 
nitely intrigued. However, it was a review in the 


Melody Maker of "dubnobasswithmyheadman" 

[the first of the band's dance albums] that got me 
interested. 1 was convinced that it was the album 1 
was waiting for, so 1 quickly hunted it out, brought 
it home, and fell in love. It really did provide me 
with a new way to approach and listen to music. 
What do you make of the 
band’s new album? 

Underworld have managed to mix-up their sound 
a bit, introducing us to a slew of new approaches 
to their work without taking away from the things 
that make you love them in the first place. It’s 
how 1999 was supposed to sound. 

When did the site start? 

It started back in late 1996. Until then, Under¬ 
world fans had to use newsgroups to talk about 
the group so a posting was sandwiched between 
'get rich’ adverts. 

How much personal influence on site 
content does Underworld have? 

Underworld and Tomato maintain sort of a hands- 
off but involved approach to the site. They pro- 
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vide us with material, which we either use in full 
or let influence us to create our own design. For 
the most part the dirtysite has been designed by 
myself and people like Wouter Hermans [a Belgian 
Underworld fan]. 

It has an uncluttered feel. Does Tomato’s 
design work influence the way it looks? 

We're very influenced by Tomato's work, past and 
present. For instance, the Underworld portion of 
the new design comes almost exclusively from 
ideas that were influenced by the new album cover 
and the most recent T-shirt. Tomato seems to be 
heading in a deliberately different direction nowa¬ 
days, so it’s been an enjoyable challenge coming up 
with something that keeps up with them. 

What are the benefits to Underworld 
fans of subscribing ? 

Fans are a different breed of music fanatic, so from 
day one I've maintained a list that allows people to 
discuss whatever they'd like. So often, artist-spe¬ 
cific mailing lists are rigid, limited-topic style af¬ 
fairs, and that sort of thing just didn't make any 
sense with a band like Underworld. So, as benefits 
go, hopefully a new subscriber will not only find 
out what they want to know about them but also 
discover many other thoughts and ideas as well. 
How much work is involved in the 
day-to-day running of the site? 

A lot more lately. 1 like to keep it as fresh and as 
informative as possible, so it’s important to try 


c 


and introduce things on a daily basis. It's a lot of 
work, but fun as well. 

What kind of feedback do you get? 

They’ve been extremely receptive of the new de¬ 
sign. It's just as much about the fans as it is the 
band, so it's important to me for them to be 
happy with the finished product. 

Do you have plans for more 
multimedia content? 

We'll have a Real Audio discography of Under¬ 
world recordings and remixes, past and present. 
We're still working on the Tomato section, which I 
imagine will have a number of cool multimedia 
things. 

What other music sites do you recom¬ 
mend to Underworld fans? 

Hyperreal's www.hyperreal.org, the Warp 
Records site, www.warp.net; Junior Boys Own 
Records, www.jbo.co.uk; Soma Records, 
wwwi.haywire.co.uk/haywire/ soma/; and the 
UK-Dance Mailing list, www.uk-dance.org. ■ 



Buying or financing a new or late model car? 

We can help. Great service. Competitive pricing. 
Visit us at nationall.net or call 136 134 . 
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music business TTIOVGS 


online 


It looks like a marriage made in heaven. But Bill Bennett 
discovers the music industry and the Internet aren’t 
getting along too well. It looks as if they need a little time. 


This may come as a shock to 
some readers, but naughty words 
are no longer the most searched 
for terms online. In fact, a quick 
look at the www.searchterms. 
com site, which logs requests to 
popular search engines shows that 
pornography is quickly losing 
whatever allure it once had. 

You'll still find various unprint¬ 
able words and phrases popping 
up lower down the table on lists 
of most requested search terms, 
but today, the hottest term on 
most search engines is "MP3”. 

And to underline what's going on, 
popular musician's names now 
rate higher than pinups. In early 
August, teen dance queen Britney 
Spears was the fourth most re¬ 
quested search item. 

For those who don't already 
know, MP3 is a digital music for¬ 
mat. In technical jargon it is a 
codec - the term is short for Com- 
pressor-DECompressor. A codec is 


a technology that can be used to 
compress any kind of digital data, 
generally for transmission, and 
then decode it 

DIY Record Company 

In some respects, selling MP3 files 
online is the purest form of e-com- 
merce. From the moment a musi¬ 
cian’s voice or instrument is re¬ 
corded, to the moment it is played 
back through a speaker or head¬ 
phones, the product is entirely a 
digital representation of an intel¬ 
lectual property. It doesn't physi¬ 
cally exist. Combine this with elec¬ 
tronic payment and more or less 
the whole music business can 
move into cyberspace. 

If you had a saleable source of 
original music, you could set up 
your own virtual record label with 
little more than a PC and a fast 
Internet connection. In fact, there 
are already sites doing just that. 
Few small-time virtual record 


labels make much money, so, for 
the moment, this kind of opera¬ 
tion is more virtual busking that 
virtual Tamla Motown. 

Big record labels claim MP3 is 
responsible for a huge amount of 
musical piracy and not without 
justification—you don’t have to 
look too far to find illegal music on 
the Internet. However, there is 
also a lot of legitimate music re¬ 
corded by artists who either are 
unlikely to be signed by a record 
company or choose to bypass the 
system for one reason or another. 

In the long term, this online al¬ 
ternative music scene probably 
threatens major record companies 
more than piracy. Some well- 
known artists now record and sell 
their music through the Internet 
completely bypassing the tradi¬ 
tional music industry. It's another 
example of the process of 
disintermediation, which sees 
online commerce cut out existing 








E-COMMERCE 


sales channels and replace them 
with new, more direct channels. 

Prince of MP3 

Perhaps the best-known example 
of this is The Artist Formerly 
Known as Prince (TAFKAP) who 
now operates his own record com¬ 
pany and sells music online 
through his own site www.love4 
oneanother.com. 

During a highly publicised dis¬ 
pute with Warner Brothers, 
TAFKAP recorded and released a 
single on his own which made it 
to number three in the Billboard 
US charts. 

It isn’t only established artists 
wanting to bypass the industry 
that turn to the Net. Today's 
US$40 billion music industry is 
concentrated in a handful of glo¬ 
bal companies. While the indus¬ 
try might argue that it now in¬ 
vests more in up-and-coming mu¬ 
sicians than in the past, the real¬ 
ity is that fewer new artists are 
being signed up. Consequently, 
many less well-known musicians 
are finding their own online 
route to audiences. To date, the 
Internet hasn't discovered a new 
Beatles or Madonna — but many 
observers suspect it soon will. 

Despite the excitement, online 
music sales have a long way to go. 
Jupiter Communications says that 
by 2003 only three percent of 


online customers will actually pur¬ 
chase downloadable digital music. 
This is probably more to do with 
the supply side of the equation 
than demand — another research 
company; Forrester Research says 
that 34% of on-line consumers 
would be happy to buy 
downloadable music. 

Jupiter says the slow growth of 
commercial downloadable music 
means the industry has plenty of 
time to get over its fears about 
piracy. The industry seems to be 
intent on pushing new ’closed’ 
codecs that make piracy harder 
and may even make it impossible 
for users to swap files with one 
another. 

In the meantime, the real 
online music action will be e- 
commerce sites selling conven¬ 
tional CDs and tapes. Some, such 
as Australia's own ChaosMusic 
(www.chaos music.com) which 
sells conventional music along¬ 
side downloadable digital music 
and the hardware to play it. 

It’s a lucrative business. 
ChaosMusic is currently selling 
about $3 to $4,000 worth of mu¬ 
sic a day, with sales doubling 
every two months. Interestingly, 
about a quarter of Chaos’ busi¬ 
ness is from Australian artists 
and many of those sales are to 
overseas customers. 

ChaosMusic marketing manager 


Victoria Doige says the mass mar¬ 
ket online is not yet ready for buy¬ 
ing downloads. "The pay-per- 
download technology is still not 
consumer-friendly enough. In 
comparison mp3 is easy to use and 
free. Having said that, we do agree 
though, that the market is moving 
toward a pay-per-download 
model and in the not too distant 
future we plan to be a virtual juke 
box, where users can download 
both the track and the video.” 

The big question in music retail 
right now is in the record compa¬ 
nies' online strategy. Most have set 
up, or are in the process of setting 
up their own online sales sites. This 
will bypass their traditional retail 
channels. The point to watch is 
their pricing strategy, if they under¬ 
cut their existing retail outlets, 
there will be a major backlash. 

To some extent, the big guys 
just can’t win in the short term. As 
the Forrester report notes, con¬ 
sumers know the major record 
companies have gouged them over 
CD prices. There’s not a lot of pub¬ 
lic sympathy for their position on 
piracy, whatever the morality of 
illegal copying. Forrester predicts 
that small independent record la¬ 
bels will make the running and 
drag the majors behind them. ■ 


Bill Bennett can be contacted 

at neted@netguide.aust.com 
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WANT TO SELL? WANT TO BUY? 

WANT TO KNOW WHERE YOU CAN? SOLD.com.au 

From boogie boards to motherboards, from video cameras to guitars, from 
furniture to funk - you name it, you can buy or sell it at SOLD.com.au 
- Australia’s exciting 24-hour Internet auction site. So whatever it is that 
you have to buy or sell, join an online auction now at www.SOLD.com.au 
and it won’t be long before it’s going, going, gone to the highest bidder. 


















> object of desire 

Wishlists 


Babies, weddings and 50th birthdays are all big rea¬ 
sons for celebrating and this little shopper's credit 
card has taken a battering lately. Never fear, shop¬ 


ping for special gifts has never been so easy. A visit 
to wishlist.com.au unearthed the perfect birthday 
present. The object of desire, two pairs of wooden 
chopsticks complete with silver plated tips and rests 
($50.00) saw this gift giver in the good books. 
Wishlist.com.au gives shoppers their very own gift 
organiser. Enter details of important upcoming 
events and the shop will email you a reminder along 
with a suggested list of gifts matching your original 
description. You can also set up a list of favourites, 


perfect foT creating a list of much wanted items for 
yourself. Casually email youT own wishlist to your 
loved ones close to your birthday. Make it easy and 
you might just get what you deserve! 

Another Aussie player in the gift field is Granny 
May’s (www.grarmymays.com.au). All yourfavour- 
ite cartoon character merchandise is here, includ¬ 
ing Looney Tunes, Austin Powers and the Beanie 
Kids - great for the kids, big or little. Also check out 
Zest (www.zest.com.au). 


SHOPguidg 


Generous as always, Claire McFarland 
goes shopping for presents on the Net. 


Babies Stuff 

Choosing a gift for a new baby is difficult, there is so 
much to choose from, and everyone has an opinion 
on what is appropriate. Go for your gut feeling about 
the parents and you probably won't go wrong. The 
JCPenney gift site (www.jcpgift.com) has some great 
suggestions including a Lullaby Light Show, which 
projects colourful animals and figures onto the walls 
and ceiling.The wind-up music box stops after 5 min¬ 
utes and it has a variety of tunes. Looks like just the 
thing to mesmerise baby until the little treasure falls 
asleep. You'll be the flavour of the week! JCPenney have 
some great lists of gifts suitable for men, women, chil¬ 
dren, babies and brides. Theft site is easy to use, has 
clear pictures and informative product descriptions. 


Oh, Wedded one 

Weddings and gifts go hand in hand as guests help 
the happy couple celebrate. A gift registry has long 
been an ideal way to keep all parties happy, making 
it easy foT the gift givers, and ensuring the bride and 
groom receive gifts they need and like. The web is 
an ideal medium foT setting up a gift registry anij 
making it available to people in far flung locations. 
The Wedding Network (www.weddingnetwork 
.com) will register a gift list from a huge range of 
retailers so guests can log in and view the choices 
of the bride and groom, including a picture and de¬ 
scription, make the decision to purchase goods there 
and then and arrange to have them shipped to the 
Bride's home. Easy. ■ 


GO SHOPPING /O 

At shopping.ninemsn.com.au_ 
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T£CH SUPPORT» 

Last month we looked at some common dialup connection problems, 
including performance, line errors and bottlenecks. This month 
we’ve some more problems to consider... 


Why can’t I send email when 
it says something about 
“relaying denied”? 

This can happen when you are 
dialled into one ISP and are inad¬ 
vertently trying to use the mail 
server of another provider to 
send your mail. Usually a provid¬ 
er's mail server is geared only to 
accept mail sent "from" one of its 
customers, or mail destined "for” 
one of its customers. The reasons 
for this are many, but probably 
the most important is this - if a 
given provider were to allow all 
mail to and from all other provid¬ 
ers then there would be huge po¬ 
tential for abuse (mail bombing, 
mass sending of unsolicited email 
etc). Obviously this is something 
best avoided. The solution is to 
make sure you are using the mail 
server of the ISP you are cur¬ 
rently connected to. Check the 
settings in your email software. 

I bought a 56K modem, but my 
connection speeds are always 
between 44 and 50k. Why? 

Due to the nature of analogue 
telephone systems, data trans¬ 


mission speed is limited to a 
theoretical maximum. 56K mo¬ 
dems come extremely close to 
this maximum and in fact require 
a very strict set of conditions to 
operate efficiently. In reality, 56K 
modems rarely exceed 52K con¬ 
nection speeds. Thos that do start 
out at this speed will more than 
likely negotiate a lower rate 
(typically about 44 - 48K) as the 
connection settles. So a speed 
between 44K and 50K is normal. 
Why are my downloads slow 
even though I connect at a 
good speed (44-50K)? 

There are many factors to take 
into consideration with download 
speeds. If you have this problem 
transferring files locally (directly 
from your ISP without going out¬ 
side its network) then this is al¬ 
most always a sign of noise on 
the phone line or problems with 
modem compatibility. The best 
course of action if you are experi¬ 
encing this problem is to visit 
www.56k.com and have a read 
through their extremely helpful 
troubleshooting section. If you're 


downloading from an overseas 
Web site you can expect slower 
download times — the data has to 
wade it’s way through a number 
of servers to get to Australia, 
each one slowing your download 
time a little. 

When I try to connect I get a 
“no dialtone” message. 

This is more common than you 
might imagine. Many modems 
have two sockets into which a 
phone line can be inserted. 

They are usually labelled 
"phone" and "line”. Always en¬ 
sure your phone line is plugged 
into the "line" socket, not the 
"phone” socket. 

Another possible cause could 
include Telstra's MessageBank 
service. If you have messages 
waiting, clear them before plac¬ 
ing a call with your modem oth¬ 
erwise it might not recognise 
the dial tone. Other possibilities 
are faulty wiring (make sure 
you use the cable that came 
with your modem), a faulty jack 
or connector or simply not be¬ 
ing plugged into the wall. 


102 








HELP DESK 


help@hand 

Hew? 

www.netguide.au.com 
www.xtra.jco.nz/content/ 
comp uting/surfachnol/ 

Lost? 

www.yahoo.com.au 


www.hotbot.com 
www. altavista.yellow 
pages, com. a u cool, inf i. net 
www.looksmart.com.au 
www.ozsearch.com.au 
Home po0es 


www. htmlhelp. com 

www.webreference.com 

www.webmonkey.com 

Browsers 

home.netscape. corn 

www.microsoft.com/ie/ 

www.operasoftware.com 


When I try to connect it tells 
me "bad username ot 
password”. 

This is invariably caused by one 
of two things. 

1. Not entering a valid 
username (even a space in front 
of the username can throw it off). 
Check your signup forms to make 
sure it is correct. 

2. Not putting in the password 
properly. Ensure correct spelling 


and whether you have used capi¬ 
tal letters as it may be case sensi¬ 
tive, which means the words 
won’t work if they are not exactly 
correct. Make sure your "Caps 
Lock” key is not on. 

If the problem is persistent, con¬ 
tact your ISP and ask them to re¬ 
set your password for you. 
Sometimes I get kicked off 
the net for no reason. Why? 
Sometimes people forget to dis¬ 


able call waiting on their line 
before placing the call to their 
ISP. When this happens, the 
beeps to indicate a new call is 
incoming cause the modem to 
renegotiate the connection, and 
in most cases disconnect. This 
can also be caused by 
incompatibilities between mo¬ 
dems. Always ensure you are 
using the latest firmware for 
your particular modem. ■ 


THE M ETCU IPE DIRECTORY 

Web Designers and Internet Cafes Get Listed! 


6ooml Web Development P/L 



DataTechWAPtyLtd 
Designer Web Pages 
Devil Website Developme 
DHS Network 
EPRO Solutions Pty Ltd 



:hokedesign.com.au 


design@6ooml.com.au 

k.butcher@activeconcepts.cc 

sales@atu.com.au 


webmaster@avarice.com 

design@aveweto.com.au 

mike@artichokedesign.com.; 

bipl@brainwiz.com.au 

cartoons@ihug,corn.au 

info@darkhorizon.com.au 

james@datatechwa.com.au 

info@des-web.com.au 

info@devilweb.nu 

design@dhsnetwork.com 


103 








THE NETGUIDE DIRECTORY 




(02)46275199 

(02)99290232 

(07)33574557 

(02)98346055 
(02) 9954 6076 
(02)96753359 

(02)49424049 
(03)94218999 
(08) 8394 2458 
(62)93318400 
0413820666 
(°7) 5530 8883 
(02)47544255 
(03)98971121 
(02)9758 7323 
(02)49471202 
(03)93766808 
(08)92270711 
(02) 9299 4787 
(02) 98748331 
(08)94931097 
(02) 95185777 

(02)92126003 
(07)38915873 

C4« 597007 
(02)99721300 
(<>2)99299229 


www.fab-web.com 



www.netwide.com.au 

www.ozweb.net.au 

www.ballarat.net.au/premium 

www.pretzel.com.au 

www.redback.com.au 

www.wiliam.com.au 

www.webcity.com.au 

wwwwebdesign.gb.net 
www.webtribe.com .a u 
www.webpc.com.au 
info@wi.com.au 


stephanie@fab-web.com 

info@guavainteractive.com.au 

info@hcweb.com 

sales@healey.com.au 

lilflish@bigpond.com.au 

info@kdwebdesign.com.au 

info@littleblackduck.com.au 
brent@lushweb.com.au 
aide macadelaide@hotmail.com 

design@mcnews.com.au 
mail@netplus.net.au 
design@netspring.com.au 
info@netwide.com.au 
info@ozweb.net.au 
philip@greentree.com.au 
ns premium@netconnect.com.au 
logic@pretzel.com.au 
info@quoin.com.au 
sales@redback.com.au 
jason@swid.com.au 
solutions@wiliam.com.au 
info@webcity.com.au 
jgardner@tpg.com.au 
Trekhead@ozemail.com.au 
webtribe@gubbs.net,au 
info@webpc.com.au 


Cybernet Cafe (Melb) 

789 Glenferrie Road, Hawthoi 
Cartoon Internet (Melb) 

Tivoli Arcade, 233-251 Bourke 
Digi-kaf (Syd) 

174 St. John’s Road, Glebe 
Internet Cafe (Syd) 

236 Clarence St. 

The Digital Cafe (Syd) 

197 Military Rd., Neutral Bay 
The Sugar Shack (Old) 

9 Nerang St. Southport 
Travellers Contact Pt. (Syd) 
7th Floor 428 George St. 
Surfnet Cafe (Syd) 

5a Market Lane, Manly 
Well Connected (Syd) 


PHONE 

(03)98181288 
0413 930 546 

(02)96603509 

(02)92615666 

(02)99049999 

(07)55324495 
: (02)92218744 

(02)99760808 
(02)9566 2655 


WEB 




EMAIL COSTS 

cybercafe@internet/cafe.org $6/o.5hr,$i2/hr 
cartoons@ihug.com $8/hr 

info@digikaf.com.au $io/hr,$8/hr 

ic@cafesydney.net $io/hr 

email@thedigitalcafe.com.au $io/hr (15 min) 

sydney@travellers.com.au $5/o.5hr, $8/hr 

info@surfnet.net.au $8/hr 

jack@wellconnected.com.au $6/hr (members] 

ts# $io/hr(guest) 


Send your complete details to Sam Tomlinson » 

samt@netguide.aust.com 
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continued from overleaf -» 

the mass adoption of email, fast and cheap Internet 
access (yes, they did once make 9600 baud mo¬ 
dems), WAP, HTML editing software, streaming au¬ 
dio and video have all made the Web an immensely 
exciting place. It's been great watching some of 
these technologies evolve -1 can even remember 
when some were just a "pretty good idea". 

The Web is constantly evolving and I predict 
we'll see some interesting developments over 
the next few years. New technologies like WAP 
(wireless application protocol) and digital TV 
will have dramatic effects of the types of content 
we find on the Web. 

E-commerce has established its hold firmly in the 
realm of "buzz" words, and rightly so. In terms of 
electronic transactions, it's going to play a much 
more important role in our lives and the Web per¬ 
meates our work, our homes, our television screens 
and our mobile phones. 

A transaction based Internet is the way of the 
future - a far cry from the "free" information, no 
advertising of the Web a few years back. Whether 
this is a good thing is becoming irrelevant. Like 
television, radio, newspapers and magazines, the 
ability to take a message to the masses means ad¬ 
vertising revenues are driving its development. 


Imagine when a message 

appears on your screen _ 

to tell you your front row_ 

tickets for the INXS revival_ 

concert have been reserved - 
"press 1 to confirm and pay 1 '.. 

Unlike television, radio and pulp media you can 
actually turn online advertising into sales - it's all 
just a click away. 

Wait for the day when your Web-enabled televi¬ 
sion prompts you to "click here" to order pizza or 
reserve a seat at the next football match. Imagine 
when a message appears on your screen to tell you 
your front row tickets for the INXS revival concert 
have been reserved - "press 1 to confirm and pay". 

Sound fanciful. It's almost, if not already, a real¬ 
ity and there's more to come. It's an exciting time 
to be delivering the how to and what for to Austral¬ 
ian Internet users. Please tell me what you're doing 
online, either by phone or email 
(louise@netguide.aust.com). Oh, and watch this 
space... • 


^Anzwers . 



.73 One Net. 6i ^ 

CC Net. 

Comcen . 

Dingo Blue.. 
Dynalink 
EISA. 


. 97 Hewlett Pack 

. 191 Intel . 

. 47.69 Morgan 6 Ban 

. 8 Net Registry 

. 12,13 Network Inc 

. S 3 Noize Net . 

suits.ss Sold.com.au. 100 

ks. is Sony. 30 

. 21 Start. 4.5,59 

. 74,64 Telstra Wireplay .39 

To advertise in the Au&tralian NetGuide, contact 

Sam Tomlinson (samt@netguide.aust.com) Phone 02 9299 0833 
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DOWNLOAD 

BY LOUISE RICHARDSON 


Web in your own time 

l FIRST DISCOVERED THE Internet in 1992, when I 
was a university student. I didn't discover much of 
the Internet back then, just IRC (Internet Relay 
Chat). The university I attended was fairly protec¬ 
tive of its Internet access and I quickly joined a 
band of "hackers" who patrolled the campuses 
computer labs seeking unsupervised rooms when 
we could chat - usually to each other. 

I did see the Web once or twice back in 1992. 

It was grey, literally. Black text on grey back¬ 
grounds viewed through a beastly browser called 
Mosaic. I was less than impressed. Ironically, 1 
keep a copy of Mosaic on hand nowadays, just 
for nostalgic reasons. 

Once university was over I headed off to study 
journalism and signed up for my first dialup ac¬ 
count. Back then dialup was nothing like it is today 
- no start-up disks, no helpdesk, and run by a group 
of hippies as an extension of their bulletin board 
service. It cost me $10 a month. I could dial in and 
collect email and a limited number of newsgroups 
(the hot property of the Web), but only between 
the hours of 6pm and 10pm - if I was lucky (this par¬ 
ticular ISP had one modem for dialup connections). 

My first job was as forestry and shipping re¬ 
porter at a regional newspaper. Having been ex¬ 
posed to "the Internet" - a rarity amongst news 
journos' back then -1 was deemed expert and six 
months into the job I found myself with a weekly 
technology page and Web column. This necessi¬ 
tated an interest in the Web and some serious 
exploration. 

My dialup account was upgraded (this was now 



possible) and I was told colourful stories by the 
staff of this particular ISP (one of whom was blind) 
about the wonders I was about to discover. Accord¬ 
ing to them I could deposit all my savings into my 
account with them and transfer it to any bank I 
chose in the world - "you can open your own Swiss 
Bank account," my guide told me with a conspirato¬ 
rial grin. I never did and, seven years on, it turns 
out giving the ISP all my savings wouldn't have 
helped with the bank account thing. 

It wasn't long before 1 was writing freelance arti¬ 
cles for a computer magazine and using the Web 
extensively to access people and information. A 
few months later and 1 was at the helm of our sister 
version of NetGuide - paid to surf. 

The Web has become synonymous with the 
Internet over the past few years and it’s easy to 
forget that it is only one aspect of this fantastic 
new medium. Email, IRC, newsgroups and FTP serv¬ 
ers are the oft forgotten aspects that made the 
Internet a compelling technology through its devel¬ 
opment earlier this decade. The Web is merely a 
graphical interface and we often overlook the 
interactivity, sense of community and value of the 
"forgotten" technologies. 

I've been exploring the Web for five years now 
and every time 1 go online I find something exciting 
and unexpected. Flash, e-commerce, MP3S, images, 
«- continued overleaf 
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We save you both. J 



Quicken.com.au ... The name in on-line financial services. 


Telephone 1800 5S5 330 
E-mail: info@quicken.com.au 


www.q uicke n.com.au 

Quicken, the market leader in desktop financial 
resources now offers a growing range of 
innovative financial products on-line. 

Register to receive live ASX information for free, 
and take advantage of market opportunities 
when they happen, not the next day. Should you 
need to find out how much you can borrow, or how 
much your savings plan will yield, we also offer a range 
of easy to use financial calculators. 


Quicken.com.au has the latest information and news. Stay in 
touch with what's going on and take control of your finances. 






I’m not totally sure how I ended up here but 
now that I'm here, I don’t want to go man... 
can you dig what I’m saying? Bryson 10.35am 
Palm Beach. 



ninemsn.com.au 









